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Awareness Level of Educational Sciences Faculty
Students’ of Globalization and Their Attitudes towards It

Dr. Atieh Khalil Atich Hammoudeh

Education Sciences Faculty- Amman

Abstract:

The study aimed at investigating awareness level of
Educational Sciences Faculty of Globalization and their attitudes
towards it and if there are differences attributed to gender or
students’ achievement level or family cultural level.

The researcher built two questionnaire based on literature
review to achieve this purpose.

The researcher used the descriptive analytical approach. The
study population constituted (79) male and (379) female students.
The results showed high awareness of the social and cultural
dimensions and less awareness in the economic and political ones.
The results also revealed no differences in students’ awareness
attributed to gender, achievement or 'family cultural level. The
results indicated students’ positive attitudes toward the philosophy
of university education attributed positively to families of high
cultural level. There are no differences on the other dimensions
attributed to gender students’ achievement level or family cultural
level. The researcher recommended conducting more research on
awareness of Globalization and its effects on other samples and
communities.

- Ve



pY et A I/ AYEYA Ul - ) aall VY aladl - AaSae dpale Aaa - iluayll

- -

tdadle

At 5 3y o) oo die Aol s e OLGY) pem
sdas o alalt ol ay Bl e ST Siaey s al b o) gl
Al e ALl 5l b eIy bl ma et ot g of
don) il YYD c,.,,..\;f\fcs.\p 4oladl y b OLLS 3 Lgaliseal
S8l (3 dege LA

(gt J57 3 Ol odad 5LV Jlt @ 5ld A gall 5,0 O
Aol gy Lada 4y (35 genall e @5 ally 4 02l Slus gt 5,05 Ldouze
o e By oy f e o o il i g 251 azelis
Sy By Lo ) Sl y odally oY1 A g (5,4 ctngld dilad any
i) geabiny il BUTy 31y ol Al ye dyle ST 5 o al
O liS” Dles oty U1 L e OF 51y Aaledl Al gall oda Jb 34
slend) DML el O™y i o il y 2oLl g pnlins Slal il 2yl
diglas pr ol Y sl (I (il Al i) el (3 4 b2 Lois
e e U g g WSO IS wan ) gy L OIS U garan ailaiy
P it R R QP I RUVR PEPARCIN N PERCRge P
(L jan (3 B30l Bl st jam e Blisl) Lgiaatis

Lgze g Sl plall Jash BLS7 1 oualS” 3 Lpasls Sk al padl 0
Jo L™ gl g fle 3 pams 4l ey Lgan LY el 3 55 (1)
4 WA L8 Al e dege Ul o Colo (0l JSU)
2 LSy Ol lly O (3 a5y gy @l 3 e e &y 3 ST
i 3 op e bk 3 et b S O i aeal) 3,00 3 JUH
(ly O3de) =W s @ o g s (3 Sut STy Gl
YOERA

-\Yo .



AY oA /A Y IV Ay - Y 22l VY dladll - AaSas dele Alaa - il
P il e L) By ails Al gl 8 alh] OLLSYY o an Lekis

S5 pas 3 AW Jprdd Bt sl 3l 8l W) o e Y
sy SIY ol dly oleglally Yl (JLaYl ol
S e il O, e ) Gadl 3 L ST
3 U el a8 35 ) F W0 5 el
J ! 3 g Slaglall G5 Jadyy cdalslly JLasYl By
L3 A Ly (3 5Y15) Y el 8 gl bl sy e

SC U DU L e PR W A I VPP | PN | RO O (T P S RV PR
&) S e A A5 caadd éw\ W) ol gl g
(Yol Aol 2S5 Y

Sy o 3605 UT 50 o0 ppied il pal L 3 0 Sl il
Sy cdmy sttt b 8l gall OF (6 o ey LYl oyl Gl
O ) 3t )5 5 g 5 By e ) A ) o i s 3,53
Jaohgi'q» Sﬁﬂﬂ\dfgﬁyr@#) ‘&\)\W&WT
o ol Al gl 2aah slad) S0y Qo c3 gl o e waldl 0,3
A e 5 g o oSy B o5 @ et 3 el el
el 3Lty coVai¥l Lo J iS5y agleshall 3,50 o e ol &lad
(Y0 o By SLSYI B i g ALY
o Sy ¢l dadl L Bae sl e Wpdl 1) 0 Sl s
e 53] (A el 7 el e a1 el 8 0S5 Y Al O
sl (3 dsl b al g Saldl Tasy colelay wlabiey wles il
iy ol Al B g L Opladl (3 6 Y1 J g s Leais ST
bl By ccasdly el o Jany 9 UL a1y Al e

-V1.



AY oA LT/ Y EYR O ) - ) a2l )Y aladll - daSas dpale Ao - ilaglt

Bygny @l 300 ) el OF oty oamdlly gl adtlally Aol Jf sl
VARV sy b i

plal 5 gudly ot AL Jo 2t g oolabl anS” Al gl Ll
sbasY OF ay oJUA Ty bl J25 & 2B 66 ) &8 >
L85 glonsi Uil y clagake joazir Y T Y] b yalt (3 Lokl 01> guniin § Lol
iy 38 sl LUT o aliesan L dislaze Y1 SLA y a0l 5L )
Wy ognie Sl dpn fogea U a5 STy e gy S
(V3AY kY1) 1Y

s ol (Ml g Jo o 2l o B plonl daS Al U
Bplozm ¥l DUYY o b reniy (A L) 550201 GUT ] 5 34 5 s
&w\&;j@&;—s&;LWLTJT@MJL&)T@&L.,\@UA&@M
(Tr0) gpeplpl) oS

ldzally LSOV Gy 00 b G S Agall J) U s 03] Ll
dena e R il Bnall I3 813y LR LUy olelially bl
dgddt JlasVl Bloy fedy adl oL oy syl Sk e g&w‘
(Y0 T Gy Slehally W A JUsy

LS o ol heall o 5 pallall o algall OF ) J s ) Sag
Labiasly W (Bl am ol IS (3 andl Lpiany daase Jlall O gad proas
(Y Y ey By Ly Ll

f e B e polie oMol (K6 AL Ol adl D ey
L nor AW adisy Rl 5 pdd Iy e sl) 5 50k 2413) -
)
i Sl e genll 33l g Bzl L3 Ol pad) LSl Y
LY G g g Bpulenl it gl (3 2ol
-V

e

e N T T e S



AY oA AT/ AVEYS JsY¥h am) - ) a2l 2 VY dladl - AaSae dade daa - byt

i 2y Gelam Yy 23Lad¥ly by 2l O lae¥l a5 -
HE g Aenlom s 318 A g0 o lael Flad bl Bl

S e

S 9d> U9 cc—ﬂ.\féwé‘ax%)ﬁo_,buwa\fﬁm—i
ol ) AU e
t’ P et N 5l e oY 0Ly (3 el SCis
AL AE Ly a3 ol % g 2 o lalt ST Wb £y (5 2mn e
E ¢ la s
| T el Al Jigdl e e s in
‘ Sl & pally % A o ol IS 2L g (5 gn Lo -
| o= 00 AV (6 s e BSlas] WY O BB ﬂL;AJ.a—Y
| S3) ikl 1] s ged Algall 5l B 1 p el S b (s
: SJ_.ASU L}u:.“ Q;j."...l‘_,(rc\'c\ i) i)l S gemn g o u.'bb
| S (Jle)
; Sal pall 58l £ &g T pladl ST All el L -y
U MRV R WD U EET 2 | WP - S ) PR sz)_;:&uy—z
. JEERP Y P RN SNV IRPI NP
(V¥ i) allall (g ey (815 S3) i) 1) 25 Wl
SLaizie (J\e) 5w 3l (s iy
| ot 1 AP
@ridly (A Gu gl Je o ally Boa plasaly L dad B2 L
, @ O & R el I el sl e bajlasly (Al palt Bl e

5JBLH‘ oda el ) .LE}U:)’- d.;\}.“ uaju r.é«) 4.31_, 4&,‘;45‘}

- VAL



aY ot A AT/ AV EYA IS ay - ) aaad) 2 VY alaall - AeSaa dpale Aaa - il

e ledly olelazViy sadadl deloz Y oledlly 3, Sl A izl
B Y oniiay g el slaley Ol y Gualiatil ae Sl
3l laagly ol Al de bl dlest pgalenal (6 g g
gl Bl s ol By g Lo W1y L1y Al y sLasY) e
e L UT i iln ool T o il @ pe y 3 il o4l
S OV Jley A Sles ey 2yl all olslasyl
WA

(gl § g gr 5By A gl 5 alaS” dmazgt 5 ol dul jull J b5 O
DTSy ST LM i o Sty ) JW JSCe5 (3 095 o
L g ) o plalt 2087 Ay altaclly @l ol 2o, Ll gl ol il
$F3 I e Sk e 4y preme Ly @l BE (e Tal) s 4 jaT
a5 s AU ey cpalall S w5y St 2]
@ 33, ezl las T 2l 2l oda Lo Bl Ll
Zoba Yy Al I 13 007 Lt (3 8l palt 5 alla) Olblomanl dgty
el Ly i)y aslazs Yl

sty Bue
S| IRV IRV RV
S il g plall IS Al oy (5 s J) 3 =
Ayt 5,802 4 gl & 4
Ayl 3 ety ogee g 3 WIS b W By opy Q) Sl =

LSSV 8 W BE (6 grny Aol (6 e (it 1) 5500
Al el 2 adlll ol L) O oadt —

-4 .

P

L Y T .



AY oA T/ AVEYS I an; ) 22l Y ol - AaSas duale Aaa - yiliadll

a3 alh 4 el Sl 3 By 3pmy U B -
PR ST JCUNS P NN N1 [P PO R S !
.QIAK‘Y\

Z:L.d‘).\j‘ })-\?
IC;\g . il , ) cosasd
3 ot ST Al g A bl 38T adb e 2l b -
by (Ul 1555 2l gt et oy bl 2,31 28l
g Y1 syl ol e

S PRV [ SN Uy ' QW B [y WS I SRV ER- A
NP FE NPT P RN B

ST alb oy 6 smme ) D mll LW (ol Ul pasad -
Bila ] AYs b By 5 A oy (il gall 5 alay @y g ) o el
e AT (5 g o Al Joad (5 st o id] (55
By dor gt Joy Wgall 5,0l o2 ALY a2y S
L;w;f%\&&gwﬂﬂgﬁ@%lﬂ\b L
LSSV 5 B

sl yldy Aol 451 ) Oy

V.@_:ﬁ‘j.ﬂ ?\.7.-).0 Zg_j.gjﬂ\ (ﬁjlad\ s adb Lasus CSM Z\.JJ.U :‘;G) S Fod
Al 8 el dill (Ol i 6 i22) O padl e

ol Bl & Sl olgs e O skl adlall 1y g ?}"“ JS b
e janad O g ydiy dyp Al e dall 1S 3 A, delae e O gl

- A

S



AY AR/ AYEYS oW ay - ) daadl S VY alaall - AaSae dgale Al - ilald)

RIS TRV R A O S PRCHREE I (R P (9%]

:Z\.E.gL...H CJL.»‘)-U‘

G 29091 SN 55" Ol iy 4t )5 (Teichler, 2000) ki (1
ol it jalls e ila ab ) Al cius " el (el Al e
LS i alons 28T by 30, 0Y1 SV J g5 3 el (ol e
(a3 1SV DLl sl G ) i, e
O gadly SV JUsL pand 19551 SN Sl O (1) em Ul pty
gaba) doga 2558 and o 1 F U 1 mald) ) Sl sl (8
L) (5 gtan 093 J15 Lo ) B S OF V) (g, 5 5LV Jgs el
W L] o g ol el al ey L o
Lty g ol SES mal ol Lo b (3 adene 8 1,2) -
Aol gl L) (6 s Jo nkd SV oy 0 aladly daasil
L) el (e o gyl el o) sl ) J5ll
L3 SEY) el 3 Lol el s Bl -
PEPE PO P S P G IRV PY ORI S
o ke B ) a g Al ondl pa V) S iy gk -
REIRVSY]
iy (Porter & Vidovich, 2000) juzdsd by 5,5 S 18
G Ayl 52l U7 s g U e "Ll edadl Al g Al O giny
ALl 3 e ala Al o 5 8y QL dadll Gty

ok Lo L) oS Sl ol sty s 3

-Y\ -




pY oA A/ aVEYR U ey - ) asdl LY dadl - AaSas dudde Alaa - iluadll

izl Qe Sl 0y Slaalond] Sl S 8> il —
s 50 o 7 o L 2o Bl s sl g illS” 3L, 35 g3 KW
LS e
U WYY U B | N e B
e A 82 s bl o) ¢ Uaill g an ySH
Adlal) alasll el ) gl 1 e skl 355 =
oo bl DY ocze VST Q) s o s slazel =
sl Jasla ) UM e o o otoeel) danasall oleldll I
4l pESY
sty 4l pall" O g2y 2l (Hudson, 2000) O gwids (5 >l
e Ll el T e Ol 1) e " S ey e S
ST el ) Ryl s Wy Q) el Dl g0y laald]
tk WS Lo e S (S ke 3 L gl
Jsf 3Pl g Lbdll j g0 el oot sadll londl gl
& 3o M 3 S gl pl g el Jael colaald)
ol ) dl.; k}l;d\ r_:l.g:i\ Sl 30 (..Ja.u Cdes G WY
s el adlal) slaef
o 33UV a SE oy a3 il dadl (o mn 5
REPWEF PRI
MJLQW%\WWMM‘JW‘M% -
G g DM o niomalll kel slael U ey pw ,all 23lS7
S AU e sl Bl S JVkzal g iU e Al J 53

ey 3 Al " Ol Aol s 6l >l (Kishun, 2000) O 5.8 pU
iy bl o 3 L) bl 3 Al allas Oly ) cdus "Ly

-YY.



pY oA LI/ AV YA G, - Y aaall S VY aladll - AaSae dpale Alaa - ilall)

3 Yl el JSs5 3 vy 6 o1 8 8 s of ) ity
Ot IF ke r bl ettt i Al 2 sy Lk B g
pereld Olaalr 0 Slaaldt cdis LS (ls J 42 ook ) gl f8
ot LSO a5y 36 all e o oyl laslor
8 i 3 0 segn—s il il Y1 BBl B i sl L2l
3 3 g W Al J s iy aned OF S8 Yy Ul Lslas
i grall oot U Gl Wil e JUEsYU laald) ol LS (s,
Sl o35 OF el Layy coolad¥l Gl 500 o Jons )
Ak A g 5 gt J gl (3 adlall er) el dads ey
JUt odadly sLadVI 8l ge" Of a2l p3 (Yo o0 OLé ol LS
A ) csas Cotlbdly pulally U s gl 2y el S 3
el ol pllas e W] of Ls Jot ) O el - Syl sl 4 of
—al e O el y aplasV) Al sl Sldens dlelsy (ST, S 3
Jaidh 3 Qe abiall otd al gall 0dd 3y g 3 Cpelially Sl
Lgble (e ot o Sl 3 Jlall ool o 5 0 ad y caaldl
sk oS i) pal coslor y 23UV A pall Sldane pr L&Y
Sl tr o il a1 oy Jlall ol Sl o o iE =
Aot B8 Ay ) Sl fo A o) il Lede Gy
A g gLl g U A WYy 2008 & A alin Gt
TP
Py B Sl (ool Sty G el Sl jlge Res —
.gc\.\g}N
ot Ayl pll g 2 prall Aenld ST Ll dacl] By LUl Jesf —
ol lall s I

-YY.



AY oA AT/ AYEYR JG ) - ) el Y Aol - AaSas e aa - il

Mclaren & Farahmandpur, )  sdesbel by o M (6 o LaS”
L s il Al eyl Al 2aall e’ Ol 255 (2001
sl LY (3 credall gy azdle 1) dul ) cdus A3y iy
ey S ) e sslany ol K 500U 2 31 Bl (3 2S5 Y)
e

e b B 3 W T WS e 0 OF ) ol Ul st
JE a1 0f LSS @b ol e ol sVl dazm Jbo W) 42 61 4
e SIS T o el Byl Sy gl U e Sk
Sl 108 ¢ yo 3 L SN 2 8l gl s B8 pall sl

ooy OUS Slald) Comid (gt sl brs b (39
G el Bl el ool B (Bl 5 g eV lald] 2gd)
Sl 5 oS G Jonll 3 gl (3 1 gl 3lozel olaalds] o S
sl

il &gl s Bl " Ol gy Al (Y o)) Geall sl LS
gl (3 oaldly B e S ply dbaalaly Al pagde Ol Jf s
Py s )y a8y (s ki OLSIy Al el 4 &5 b oy
Ll el G0 J) O adly (Jle pa b a3 addasd) p3sy!
imize Wy cam Jls Jo Jinas 4 alad OF ) Sl Jo gy (g A
Flay 0y OLYl e e IS 3 o Wbl BT 2 3] (o plan YIS
AU gl yl ol gol s e g all s s pendly Lgae 38 0y &udl JLasVl
= G A s OF G alt Wy slan Lad Alpall il o0 Jady oo 1SS
L}__nm&&@u)acuifﬁg,&aﬂ,)ﬁsa)m,buk.w‘ws;,uf
S W e o 8 Al s

-Y¢ o



aY o oA T/ AVEYE O a; - ) el Y aladll - AaSae dpale Alag - Hilayl

sba el oy st " Olgim aulyd (Yoo ) 5 o LS
5 BLASOY Bl iy el galt 8 ol 233 )31 SAald) (3 ey ) 22
& ) dn sliasl ey (g g ) O ad) 1) s I el 4l
(ol el e BLLSGY (Bl puar g dlgall 5 aly 355,31 Slaaldd
tk Legd Blzena plal) 0 oSy
dndly ¢l dadl 3 Ule Wle Loy ot 25 slinsl bl =
Uy ) ) 3 U gin gy (g3l
sliast oy o e 3 ] DY olb Uy p ) o gl —
e Flady A s Flad A § el el 2
A A L gl 107y Sl
sliasl oy ol e 3 Adban] Y5 ots Gy 3 ) gl | —
A0S 45 U (o505 A pall 8 alday ) dn
il i clasl Ol gl (3 Aglas] Vs O By pdmg Y~
s ) o S (g ] el e Al 8 el IS
J.U.x_:)\a::,a;u;.cf Slawgie w By b dr g - O PR
A W) (50 maldl Wl e Wl 5 el SLSY
oA L gly STy Sl o fLals
i ta slael o)t 3 atliam] WY I3 By b aud il o gbl —
Y (505 alhl dadl e gl 5 el SN 0l
W ol s Flaly o) s sliasl o
AN o il ST Ol anl s (Yo 0y 5l 6 a T LS
A e d anhal caus Mgl b @ sslaslly elaY)
o A3y Al b B sl elan W) ) e al gl
) e gl by I e e BTy Waslasly Wl galy Al gl 5
Ot Ul dor gy Y T Bl oda il oal ey B3l y Reslazs Y

-Yo._



]
l

Yoo A I/ aVEYA Js¥an) - Y 2l VY alaall - AaSae Agale Adae - piluayl)
L ¢ 5 UL ezl (S wl V)l e J g LSy Sl
S R P UAH PIRPRERE AT RPRNGAPH PR WIS WIEL R PP I 0
C)aj gl of ) als) RRCVE WP TR WL (....b\.u upj.oj cuj.n.ﬂj
LR PRI WS R IV ,us&u»r L L L>-J_,.C

A8 bla o Sy ol B L) oy
el oY g Ay Sl
g Byl sl Oudl s Guasd y (bt WAalAl g dl gall 5 el
Lo 4
b\)-\l\w

(el i ) gl pa AJUH Rl 3 aslsl @ gl il
il ) Bl oYU e (e iy ldd g UL pett o1y (s )
MBLs )y o panal) A5laY!

CF R RWE R PPN RE A AR MR Y
ST I RCIAT) T SWERURCTPIN R PR RENE SN U R APRU
J)J#\L}L«fu«;i-\) Lo ol Bldl e (8 g0 c;t.,maj LJUa (ZV'\)
(V) o3,

- Y-



pY oA T/ A EYe Gl any ) aaadl Y el - AaSas Apale Ao - iladl)

(Y) Jdou=
i 3 oyl Bt s Byl ezt D) B auy g

¢ yo! &} 355 Lt

Y.q 14y \Y Jf

A v ¥4 i

'Y \EAs YA e

£V ray V4 § o5
th! ot Ao

SYCR U U TIINPIPICH Y1 [ St Vi WSRV [P OESIR SV T SN
o g e Bl e Al B S g e (Y) A

X WIPRY
(Y) dgur
PR RCHF ST W1 (RS- S W1 - PO
g s 3t QU (6 gt gt | U |, Lt
o W o s A 41
s S
S| 483 | et | 8
v YA " Yy " v Y \Y Jal
VA Yo 4|y, VA re | v it
4 Yol ve| YyY [ ve | A £ YA Ay
YY¢ Al ove 1y £ A \vo | 44 § o

-YV.




Ao oA ST/ AV EYR U an ) <) 22l VY dadll - AaSae dnale Alaa - yilalll
1ol gt it g
| Lyl G A oY1 e lazel 2yl ol 28 ool by g
3 Ssmr o) LW Olilanl W2y (s kel gl y i)
Al ) Ol iy gt 5 el &y A1 pslal) ST Al

| Al gl 5 el
| TP (LN
r gt o Lo o It e it (5 1 Bds o i ¢

! Slmald] 3d5Luf o Sz s A B4 CL (el @Aﬁs‘:l o
] f}aﬁw&‘;b.(bifﬂ) ci.gaﬂﬂ

Al Ly OA & iy -
cald) odel e aad) 5 e ezt ~Y
ol e Gl gl Cooinadd § a4 Lol -y
s vkl s @y Jlze¥ oam pSH ol wdsl 3
' 02— Ll R e eSS Bl Rpans codezsl 3y (LD e
(O AT, VY el e 5 st ) canld) el (s
' I PTS [RUTH
ol g 31T ST of aedanal e e ol Jalan los ¢
oo oWl OIS 3 (Test-retest ;a1 aslely jlas¥ &y oy dul )
Sl Jale z1 ozl @ WS (bl B0 W) Gabadly JH Y1 Gokedll o
.(Cronbach Alphay Wl &Ly 8" aslae 3oy Josladl L3I 23
: o_pja_.ﬂb.uv@;;,wa._)wjE,JLb(m)oauwmga}:
| SV aslely LV Ay ol falas dad cilyy g ol

-YA L

-



AY A AT/ AV EY I Ay - ) 2aad S VY dladdl - AaSae dpade Aag - jiladd)

Wslan 33y ol BLSY) 28 oy o) Jolas 2ad il WS (GoAA, Y
Al gy o Ryl 2 2N BST A Al aday (T0AN,Y Fly S
ASlax-Yl
ook S SIS a5 Bukesall ol b o
| °_2 :8ﬁ1§2’.): u
iu»‘_}ii FWITRVEEAT
i IRV [LI Y )
izt Q\ﬁiu'l\—
S Sh ek
.wU‘@U‘J}Tw:M‘de .
st 5 oo SO Lo e 13U G Y s s W
rdaglall Ol el —
RIGP AR NN NCHVAPIRN
tdgila ! ddtald
ol gl Gl & Iy Jy¥ 2nhydll Jige o Bl
NUPHLNCS -+ SRS J0-+ S DO O WIS CHINY:S I A WSURCHE (PN W Y
ks and s
Y3 (6t e Sy el Jy g 2yl Y e 20,
Slial] " ) plsid ¢ (i il g alall B 3 3y 0
B3 4 N> (S grmn o atSWy cindependent samples T-test akizwll
S 5 gty llal) a5 mdd (6 ik (ag allal S a5 3

One Way ) (sob>=¥1 oyl | d L sl plaszad — (S
¥4 .



AY A LT/ AV EYE J ¥ ) - ) aamll 2 )Y aladl - AeSa dpale Aaa - jilaydl
One Way )é;\_>3[\ J\.,:J\J:lﬁj\_;;'-\ plisinl @ (..@B «(ANOVA
i g Al o s 3 3y 4 AYs (i e LS (ANOVA

.(.,.0=a) @wy‘\ﬂyu\.‘\gwww'}) ‘M‘&};‘A‘

]yl g

A A T 1 ) b ) el Lo e el s sl
JL Gl )l Syl e gl y SULY ey 2l ll) gl gk
aijuj c\.bjﬁ. rlu@:b ﬂ}d\ SJAUé.g 1,1}.3}':5\ r#‘wwgﬁj (5 $mn
bod s .5 3L (6 grndly ol ol Al (5 grny ikl O pize
g Sl o g S il o 8 b
(e a @l J Y1 It judly Adlasd putad

?ﬂﬂ\éﬁ%hﬁjﬂ\(ﬂ\wnggwb

Sl BNy (gl b gl Gl @ J5dl 1 e e
& slal aan S ey il i Bls (3 8551 0 o A e 8 JSJ

ZGJ‘U;.“ ol (ot ) (1\3)9\ KITEY

=Y.



pY oA LI/ AV EYS Ui,y - ) a2l VY el - AeSas dgale daa - ilaldt

L , (¥) Jg
gt Ot A Al oy iy ylalt B SN g Al ollaw g
Szl
Skl 3£ bt Jaus 2l 3 adll o3
v, T Y,eq \
(K v, 14 Y
L4 £,¢ \
o,v1 £,Yo0 H
AN £, 8 °
Y, Y,A4 1
A4 v,y v
\,\Y Y,Ya A
V0 £, 8 q
1,1 Y,A4 kS andy

bl g e cdas od a )l e OF e allall o s s
e o ¥ 3A 1 ay (7)) Jodr 3 ad) Jlae 5a ST GBS dr
Loai ol ¢ 5 Ay Milae 8 B grie matl Bl a3 A gl L
o s Ay CJUbN elam Y dstadl 3 o mYy oliladl cal
s ANy " Joally odadl V2 (3 Lelast 10 1ol plaza¥l o))" g
Seadmie il ga Sy & SG Caldny 257 gl U LSCa5" s ) 4

-YY -



AV oA /AN EYE O ) - ) 2ael 2 VY el - AaSae dgale Alas - il

(§) dyr
dadl O Al il oty Ay jlall B EY1  Eyledl Slaw gl
S

Skl B S ! S gl | 8,840 o8
\, Y4 A \
LA £,7) Y
B Y, EA Y
V0 ¢ £,\Y ¢
V,YA ¥4 °
54V £, 1
BE Y, v4 v
V0 ¢ £,Y0 A
AV £,)) 4
V)Y Y,AY )
£,1Y YA, 8 MalS”

i e o chas o i e Sls O e bl o yus Ju
W Gle ¥ 3,8 1 ay (8) Jador 3 4] Lo 5o LS (S By
laVI" Lgai oy £ 5 A0y Rt am e Lgdam BN - Ll
Baliza ¥V Wi ol 3 Ady CUlle bl A Ldo 5 d sl ARl
ot 3 Al U} o 1 s A 3 Ay U 23 ) e
LV e ST 3 al ddis plazaW1 s o)) 43 30y " gy

-YY-

.IILé



AV oo A ST/ aVEYR ¥l any - ) ol VY dladll - daSas dgale Alas o pleayd)

(8) Jaux
dadt LA Al Sl yud Ay jlall B Y1 5 At Oillaw gl
$dladyl
Soball 31 LY Sladt Jaw gt | 3,240 o8
\,YY £, \
BE Y,A- Y
AT Y,oV Y
\, V¢ Y, ¢ ¢
VA £,7) o
\, 7Y Y, YV 1
BE: £, \
V) A Y,ov A
£,7) YA, 4A S an

iy Je clas ol @ O dla OF e 2l ol pus Jus

L o)V 588 1 2 (0) Jpdr 3 4] Jlin g2 ST GBS By
335" Laai Bl 0 5 ANy (M3 ga aad Y e (ooladl By SO
@olal sl Lgaai I Y 8 Al olaid Badaze IS 20 344

codo ol & gl (gay

-YY.



AY oA /Y Y i ay - ) 22l )Y aladl - AaSae dgale Alna - il

(V) Jaser
dadt O ,a4) Adlall Sl Ay jlall B £ 5 dlad- Sllau g
Cakcand
Sokalt 31 2Y) gt Lo 5,240 03,
\,YA v,YY \
\, Y vt Y
Vv ¥, \
V,YA £, A ¢
\,YV V,VA °
V0 ¥l g
LAY £,0Y Y
V, Y ¥,¢0 A
), ve ¥, 4
\,¥Y £, Ve
£,VY ¥,y SWEW

i dilye e char ol g w )l Sla OF e 2l ol piis Jos
e o £ 3,8 1 py (1) dpdr 3 &l Jlie 58 LS S 2
0 5,y pgad) e 250 Y1y Usar T 1 § Lkl 2’
o @V 33y MWl am gl ST 3 Jany an f) JLai” L
IV el (R Ll J e sl g Szt 3 UiLe 37"
N J gl adot il 09320 (3 ot s

-Ye



AY o A /A EY W amy <) 22l - VY aladll - AeSas dpale s - Jiladd)

t S oar @l s 1 gdy ddkadl cﬂ;m

v, 0 0 = Q iy L;,:wua.;L.a;-l N> obs JJJ.Q ﬂLAJJb

(=15 53 i) 1) 2505 Wl 3 pallay 250 A1 el ST Bl (5

el bl oy e S 3l gy ikl ST el

llall Sl By jlall @ ULAY Aledl wllaw gl ) anl @0 il gl

VA (@) e Fl ) (5 c;?ulf ol ey WL slaf e
Sl ode (AcYy cned 1143 OV gl Sl i o By A

(V) dgu
ohalt de Ll Ol @y jlall Sl SN dgledt Sl gl
(&) Il gl g it g ag

(S ymat & e AV b 2l Ll Aat

y Sl abak)

,o8Y G- Y, A0 Ye,v4 )53 Fla)
Y, AY Yeo,¥n &b

,v40 y,uar £, va, ) 2553 S
£,1) Y,V |

VALY Y £,¢Y YA, Y4 5557 $slasyl
£, AY, &

GYTY VLYo £, YLAY 555 o
£,91 Yo,tv &)

YV ALY Ve, A V¥, 253 A
VV,A% 0 | vrm,er &)

-Yo.



AY oA ST/ AVEYS U5 Ay - ) 2amdl VY alaall L AaSae Aele Alae - dladl

A dflal N> IS Gy b 3 gy e (V) Jpdr 0 e

calgall 5l pgery 5 sl Bl @l B (v, 00 =00 BV (S prame

N G gn oo ol sag 0, ¥V Bilan Y1 AN e i

sl allll g Smen 3 uiml] ST oy pis o 1y 0 = O
Al gl

(N) g
il e LRI Oy By jlalt OB EY1y Lplud-t Ol gl
() sttt ity 8 S G 5 bl i

(S ginms O ded | AV | bl | el Al
gy bl | gl 3Lad)
SENY | 4, Ve v, Y Yo,y Je FlerY)
£, A YENT | ek
N A L LY YA, VY Je (L
§,00 YV, AN | ke
AV Y, VA $,0Y YA, Y Je $3Lasy)
| £,1h | YV, Ve | ek
IS - ¢,90 | To,v1 Jle (s Led!
oLV | &, TY YUY | rdse
GLYOY |y, Ven VY,ET | AYTA, LY Je 6&5\
4,v¢ \Yo,08 | jrisua

Ae Al > A IV ib By b 2y pds () Jgdr (0 praan
¢ gl 8l pgeey g tnd Al ol pas 3 v o= O AV 6 s
Ol AV (St o el p2 0 ¥V ALY VA (5 gomn b
F3 S 35N B 6 el ST 5oy pde o Miay v, 0 =
Al gall 3tz 2ol
S



PV A /YYD I may ) daadl S VY aladll L AeSae dpale Ao - iladl)

S+ T R T, St ST RPN v CI Wi RV
il O Gyl AN (oY1 L) LAE s ) el @ ol
el oda (Ve ¢ 8y OV pudl Gy

() Jyo
AUl e Ll Sl &y ylalt OB £ g Lglad-t ol gt oy
o' 4 (6 gredl paid g
Skl 31 2Y) (bt Lo 2l o) (g Al

¥,V ¥Y,AA Jf Flaz Y
Yo, ¥1LAL 'u

¥,y ¥Y,an at

1,10 ¥E,A4 S

o,vo *V,oY Jof Gl
¥,o) YA YA st

£,4) v4,0¥ i

£,V YA £8 S

¥,0t YA, Y'Y Jf sslazyl
°,8Y YA MY st

£,AY YV,a1 e

£, YA, N0 S

£,4. e, EA Sl sl
¢,09 ¥LYA st

§,8¢ ¥V, e

£,V vo,qy SSJ

Ve,00 VY, Y Jof A
\V,A0 VY40 ast

VY, VYA, at

'Y, 88 \YV, g0 S

-YV.



AY oA N/ AV EYR I auy ) 2l VY dadi - AeSas dsdde Alas - piladd)

(Vo) oo
Sl @ o gl AV (e el JE il
U (5 gt gl ad
S s | D e s 420 Sl o Ead RV R
Ay CH P U R AP Sl el
GVAA |V, Teg | Ay Y VEY,\4 oy FzV)
ols gastl
£Y,94 VY Y.og,4n Ut
e gast)
GYYE L VL,AVT ] Yo, tA \ o+, o ()
e pastl
Y\,%% VY Voodq oY | by
e gast!
LAY | ey [ AN Y VY o soLasY)
e gast!
Y\, VvV VY | Veuv, v | s
ool gast!
CAYY YN | e Y v, vy Y (e
e gasil
Yy,09 VY | Voot ne | s
e gast
CYAY |V 0AE | Yag,YY Y LA, LY o S
ole past
VYA, QY VY AYAY, AT | s
s gast)
-YA -




AV AT/ A EYS ¥ ay - ) aaall S 1Y aladll - AaSas Apale Ao - ilald)
A_:&ZJL¢_>13.JYJQ|S d}}’)”j(‘”(\')dj'b’wc&:ﬁ
c&ﬂ\Sﬁ%ijdqu‘o\ﬂmg vy00 = 0L AV (6 st
@ Wla =Y AV gmen O 3 (oLl sl a0 dns J§7 Jo &ll3
J_j'isj_z-}(.l.&égx‘{uﬁj -,~O=(XﬁY.AJ‘L§):MAQAuiPTL€.;AJf

Al gl 5 sl M‘g;gw@w\)ﬂ\gw
Lk o gl S 1 el ddlalt st

$adydl 5ol o2 4y Al e ladl WS 3l Slaldl L

Aol ol il 3 HLall Sl EYY ) dglad) ollaw il Tl ¢
D13 Jgld iy ol e day ST ey SlaEY) lde o i e
el sda (VYO YO Y) 26,

(V) dgur
At oyl 6 jleall O £91 5 gLt S gl (g
2 adadl diudd uay Ot a4l

oS ylall 31 £ bt Lo gl 5 Ad o8
V,14 ¥,VV \
V,14 ¥,V Y
LAY £,7) Y
V,YY £, Y ¢
V,Yo .41 o
Y,049 £,V b
Y, 1A Y,r \
V, ¥V ¥, ¢ A

0,8 Y4,vv P

-Ya.



AY oA N/ aYEYA IV amy - ) sl VY Aaall - AeSas dpale dlaa - bl

i Jo ol ol @ W s of e adlall ol s Jus

Lass o ¥ 5,300 1 n s (V) Jpr 3 4] Sl g2 LS 8 By,

PN UGS I S PSP CE NP PSS Py

GakoS” 1 ally plazaVV" Lguas o) 5 AN g My ) Dl il ST e
sl Y Bl Apaliadl

(VY) Jdgr
Aol o yid (6 Hlalt OB 21 g gl Jaw gl
o adad) Blual aa Ol 44

& yall B £ hedt o gt |8 2 03
S AaA ¢,\o \
Y, Y,o1 Y
BE: ¥,V v
\, 0¥ £,7) ¢
\, 8 Y,Vo o
V, o) £, ) 1
Y,vy Y,Vy \
VY £, 9 A
0,90 Y At q
1,00 Yo,\Y S A

i Jo chas o W Sl O e Akl o) pais Jus
L 1 ) 5,300 1 gy (V1) Jpor & ) St g2 LS 8
(.,Au.u il LS Lpaas Bl £ 5 Ay (Ol Byas Ul iy 1
GGy Glagel 5T il Slared 10,53 Luad S A A M
IR0 By A Olmzdl s

-t



AY oA T/ AV EYS Uy - ) 2l )Y alaall - daSas dpale Aaa - jiladdl

(V¥ dgur
Lt lr jd (6 jlalt O 21y yludt Lo el (g
donald dpanlad) Llosdt sy 1,240

S yleall 31 £ Gt gl | 3,840 B,
VA A \
VA Y, 0N \
K £,0 1 Y
VoA YA ¢
\, )4 Y,A4 o
Y, .0 g0 1
VY £,7) v
Y,V £,)0 A
£,9A ¥y,0¥ S

il e chas i e OF e allal ol i Jus
s Y A 1y (V) Jpdr 3 ad) Sl pa WS G608 2
i o 15 ANy Sl 8l eE G e S Bl slase”
oo itk Lpas ol Y 8 Ry "Rl o pacl] Bmaldd pealdl) 25T 0"
MNP PR - H PR IR INRURC PN SECR HIST
S rall pigay a gy paie ) B el U e

(8 prn sl at I ) jady ket e

vy o=00 VI (6 s e s ASla] AWNS I3 Gy b iSL'AJA
i ) o g gl 5 el £ B (3 d g I g plall &lST Al (s
(i) 33 S (s sadly (VoY Vi) Bl (5 sy (T3 573)
(i

- €V .



AYorA /A EY g gy - ) 2ol - VY dadll - AaSae dpale Alas - ilay

Sl 3 5w 3 6 madly bl o 57 T e Caas

, e ALkl SNy Bl Sllaw ) ) ezl @ AL gl 2 2l
| Bl VA () Lol gl o] sl ¢ S Ll oy Al slaf
‘ o ods (Yot £) (ned N 1g3 OY gt gy llaws sl O

(V&) dgsr
' () dogd 3 g ylall OB £ g gl Sl )
:' it gl lag L) e et Sl ) YN (6 ety
L’ (S Foma & dagd AN do gl i) dad)
| gyt
| oYY 14 £,74 ¥ 153 ild
| o, 4 Ya,r. o] rabedh
| o
| CAAD C o o VY Yi,va e il
? Vot YA, Y S R
S

[ FEY Ve £,00 ¥y, V) 553 ileall
‘ °,Y% Y. ,AY ) Anmla
| Analdd

ey g0 y¢,14 41,7) 553 S

V¥, 90 0,10 )

Ao Ala ] AVs 5 B b 3 pmy pide (VE) Jgdor 0 mian
il 5 all v galdY Al ol p 3 v, 0 =00 YA (S e
& g o ol gay oY S Bilas Y AN G e iy
| = adlall Slaldl (3 el s gy pde o ey v, 00 = O0 AV

EIPRIFINIA
‘, Sty

L



4
AYOrA /) Y8 Oy - ) aaedh <)Y aladl - AaSae Ayl Alas - bl |
(V0) Jgix
() doad g &y ylall S £y dylud-) Ollaw gl G ‘
QU (6 ekl pid g L) o Bkt oy Yl (6 gt 1
SJ.«SU
Sfmr | Sdad | SLEY | gl | gl dxd)
Ay & kel L)
boett Ly, e8a® | o6 | v o) Jie FPIRE :
0,0 YV,AN | adsn (._:L.;J\ ;
e |
GYVY |, AA °o,YV vo,¢Y Jie laal ,
AMYA | Yo | Jaksas | adad) '
e 1
, 4V V,UAE o,\e YY,AT Je Lt |
¢,¢0 Ya,A0 | Ladsas | Aegdadl y
Laald:| l
Y | VARA LAY,y | Ay | Je S {
VLYY LAY | ek ;
(5 o i A W3 b Gy ey (10 U o |
a3 Al 5 el s el Al s 0 =0 VA |
S gt or B gry 0 08 ALY VA s e SV
(s 3 3L gmedd T3y om Mg ¢, 0 =OL AN
G ik pied eV (593 Al Flad ) 5 a2 el el 4
dle gw ‘
Lis Bfla=) NS o3 Gy b 2 gy pde (VO)d gl (pr prian LaS 1

citgall s a2 v ealdY Al ol pui G 0 = OL YA (6 s

A



pY oA I/ A YR O a ) <) 22l 2 VY el - AaSas dpade Aaa - il

L}Lﬂ‘-l_&..u lax>Y) FNEY) sz:.....o'clg Cm U QL’:}‘ Og.\a,.i\ 3

DY (6 grmn oo ol L2y o 0 aY EIW Al UV (6 gny o+, TV

Al S 3 G G gpaal] T gy pde e ey 4,00 =0
£ byl 2 Al (3 adll) bl g andl 15U e asl

l slad e adlall Sl )y ladl SBLAV ) Bylud) Sl gl o1 sz

IV (53 i il ) i) ¢ (b gyl 5 el (n oLl

c‘\;_}\ oib(\\fc\'\) (L;)SH <13 o g ey ol ot g B 400

(V) Jar
: ult de Lllall Sy & jlalt OB LY g Lyt Ol I oy
: W 5 gt il ag
Sl OBVAVH |l baw gl | )l (6 Al
0,81 v, 88 J el 2als
°,4Y YA, ¢ b ok
f £, ¥oLrY a2
T 0,4+ Ya,%. IS
| A, ¢0 Yo,A- Jf el Bl
°,¢4 Ye,vY iyt o
; 0,¢Y ¥§,TA 2l
N,00 Y¢,ay ey
0,90 ¥1,7¢ Jal dndad) Zlonll
g,\Y Ya,ve LU Laold:|
o, YA ATRE 2
£,9A Y, S
VY, AV, AA Jof S
’ VY, V¢ ay,1. il
VY, Ve 4,1, 26
AR 40,19 ey
| St

.




pY e oA I/ AVEY I amy - Y aaadl S VY aladl - AaSaa doele Aas - jileayl)

(\Y) dy
Aot Ol gl B9 a0 DY (a1 ot S il

/

Ggmr | DBlad | g | Obxys § o5 ol jhas |l 4

Ayl ol | A | el ‘

YN V,08- to,vY \ qy,¢¢ ol gastl Gy | L J
relal

YA, e vy Yoq,e01 J=b guuu 4

Sl yast) |

MY | Ty |y Al Y Ya,va | olepedtl gu | laaf |

£,y vY YVE AN J=tls r__.L.;S\ ‘

Ols ol g;«uU.-l |

.07 vy 10,AA Y y,v1 ol gt Gu | Aleal! 1

Yo,«8 (At YALT,YY Jbs dalad) |

oo yost! Tmald ‘

Yoy | y,e0V | YA4,10 Y TVYA,YY | olegedtl oy glij\ ‘

1va, Yy VY YYAY g, gl (

e gast! |

e aflam] AYs I3 Gy sy pde (VY (Jpdr o0 ey

Ayl el o2 o galdY Ll s G (1,00 =00 DY (6 g
AV (S gmn oo ol gay o oY g&s iSbam Y AV 6 e i 3
AL}y QU@\QM\ ng;'.‘.l;fb)z-) (49‘;;:-:‘5\#; ¢ v,e0 =00

-fo.

gl sl 2 '



AY oA I/ aYEYE S am - ) 2aadl 1Y dlad) - daSas dale daa - pleadd)
:é\:.d\ didls

Pl S ey (st Lo 581 JIgdly Rl il 2l oY f
(Slor Y1 dadt 1 J 5 dal

Ogoin 3 ey 1l By ) pglal) 2l 3l Of el o gl

310 5l gsly plazaWi 5lj) 1 py Sl W1 dadt (3 AU o Y1 ol il
s s el g (LW A5 U (3 sl g (Jelly el OV (3 Lelon|
WAl g (a_u;ﬁﬁ;b,mc.;és sl a3 Al Ll
g N 3 GeslasY) azzad) 3 e gy obiladl cpley 8 ,a el
G e By 2y S by &S e LUT 1SC20) 4 58 sl g )
Lile ey 1y qbl 2SO il o LS ey imgl 0 2540 3 (5obate
pleaa¥l a3l &l o g 805 Jaly (ad ol o ol 8 O O paiak,
il o, 3100 ) (65— Jually rmnam;giﬂ&>uU\Ui
19Qp506;gf(MwYHﬁwﬂlb¢C~§M3M}$}JafbquJ
Lo 3 Ly s Loges 5 1AL el 3LV phn g mestl piin OF SK
WPl oy ) %Lu, O S -+ AV B W B L
g el me G35 U ligh dilas pd B pie pexdl Bl e (3 2 gl
33l g Mol ) (63 S Jaly «(Porter&Vidovich,2000) i s s
LY iy WDy OLUE il Slaezmel] G Wl Ol Lo diall
ot Ea ) AL e ) BLoYL el ol @5 )lie sl
AAla s a2 5LA WLl Ol gy bl Slaez
O gk dsl > rn 331 5 L lia g Aslezs W) dsdadl 3 5 5y oWLad)
oo o Loy aslans V) azaadt Il OF ) 55m &b ¢« (Hudson,2000)
Sealo an L aols g ) 5130 2 3 S5 G b ooldize

o 3 ol sda il anall o130 ab, 1) 5w s colglailly 5wl
A



AY 0 AT/ AV EYE J ¥ gy - ) aadl )Y el - AaSas dgale Aaa - ileanl)

Wb iy S oaldey 35 e LUT 1) oS Glas g dawld) 5,20 W (il sall
bl e B ZN U (am 8 Lgian Olrazdt B & WD L G5 5 4m
By Lle Slaazdl a3l G Caadly 5 padl ST G Bodae

S At gt !

3T Loy 1yl a4 gl 1Sl of ptadl o g
1wl ) sl gay U AR 3 AU B Sl A O gavae

S Lan U iy 5 a1y (oW1 a5 3 ol (W pgny
AW i g A A Y Al plesal) Al AU 25U g (o
LlisV1 e 2T 262l dazs pleza¥ly 5 adlly (W) a5 4 (3 (bl
15,0 3 (Wl a3l ool e 3Ly 5,340y cdad ) 35 00 3 (W
et Bl ) J gl s Y A5 ML ol 8 ,ad LT Ll
b gddy Syt Al > e Bl g L Mg (g
LSy (o g last J) 25 5 e &, ((Porter& Vidovich,2000)
By 35S Ublota] g o el 306 pLazaN g ¢y 38 all () J g 5l
sl o o e an SBEI &Ll Wbl il o oy
(Morrow and Torres 59 9554 Al )3 ps B8l 5 Al s as L
Lol y ¢ Mol g s Lo o oS OF ) 25 s 5m ey 5, 2000)
o iy o5y o b1 el ) il ol By 3 g
3 longarll o el b B SLast U)o m Uy i dladl 330 )
251 Al plaza¥l Ll L =W UL e ¢ SV e 5l Ss o
ol nald! (3 Ut Sl (3 kazall 2l U] S cidle 3 W jLzel,
Lty Lo ) oS e Joladl e 28T Wb 0y cidall lanasnal) 2012
DA AW T W fnl A, sale Wlesf S5 e Iy
S 3 e 5 b el OF ) Sl 3 5 e L 6 jal) Bniig ploza)

StV



AYe oA /Y YR ¥ an,y - ) aadl oY el - AaSae dpale Adaa - pdlanl)

S 3iS” o a0 cUamy Ll J o ) ol i 51y S
5alizu 1 Ll (LA g IS5 3L dgorl o oy 5 )l - SE ot Lgiday L)
Lt (Teichler, 2000) s ity ar il 1By Lls o ylondll o
e 32l W U e g SN ) s a0 Ao ] s e
Al Slaassl g Redizdl Slaest Gy ) 3l 3 &L

S3laBY) dadl 1 dat

3Ll ey bl iy A1 ppbell 20 2l O pitadl o gl
3y—d 83l)) 1 ny (sola DY) andh 3 AU D Sl AN O peran
$3Lal G 2555) 8 a0 s (J oV A5 N (3 (ol Badaze U872
S (ool pllasy 5 Adly AU AN 3 (0 02 Y - e
e Loy 1y el S il of Las S pay 28 25 0 (3 (Bbond 1 3 4
ST S URCH NI g+ U RCH s Sy W2 SR RREH - U L
b U1 1 el 5 g Ly i) Sadase IS 20 3548 5045 2
e S i 05Ny o)W o M slest el oy (L L
RE N R PRUI R CE PO A WPRCH NI R PREORCATGRN I pCRT
2555 Wl g szl e J g oSeYl oy ats Lo ) @Lo) (J LI Ve 3
3 g o) B 1] S5 (5 m Lep opd 0ad Y e (3Ll G g
A8 e piliadl i ladl pdey Ao 38T g 2k Il 0l O]
Jad o ool e g ) el e 3 by gy W gy Y
390 Ly el 3130 el 3 g et el ol bl el e g
iz A 5 St i A ey (oLl ol 5 gy )
W i 3y SV ane 3 L3 Y]

-fA-



pY o A T/ AV EYE S auy - ) aaedl )Y el - AcSae dpale Ao - ilayd)
ss.a\.:...J\ Aot :@\)\ dat

3 Ue Uy 1y gbl a1 plal) 208l O i) o 4
iz J JLatl) t gy polend) dadl 3 R A Y1 ) A O peiae
33 i) 5, ailly gV AT M 3 sl y (6l ar ol ST (3 jaay
U pas i il 5l b & ten) 3 adlly i) a5 00 3 (aaly &yl
O35l 3 ol Ay WU A5 3 (pesad) ey e 2SNy
J—5 @ Lare aan L Jlail Ul Laml ) a5 U1 (3 (i J g sl
)3y (Yo o)) mall o JS7 8l )3 o i3 Lo My (il 2 f
pdadlly ol agdall 3,5 5 2 25 OL S , (Hudson,2000) O ysa
Atazs 35S 8y Slab r (5 palad) JLasW) Bl gy o 51 5SS
B PRUPS W[ I3 I PO VL PEY | B FRVCH F VR U IRCTRPY JYCISRCI N
Lal conad 3,0} o f iy ST oWl 0 3 Ciaamie 3 1 OF ) (5500
sl o a bl (gl Y LSSl O e LA ey
gl 330, s ) (63 L @S eV sl LY S pa g ety o
oy clom f 55y Ll s Lol o3 1) 5 pm Way a8l 1)
e ey gl Og5d (3 ol 3 G Ldamy e Cilpdd Sl (3 J ol
(Yeeo) sl dnlys we 3il5
A3 By b Sua o ol Jgdl e YU i) el 223k 10

ol &ds” adl g v g o= OL WY (6 grumn oo Alan| AV

A dlall (s gy o((Bly S3) i) 1) 2 A gl 5 el s A

(i (J8) b N QU (6 gl y (FeY ) A

ale Y1 asSte ] Ji g 108 Rilasd) ptlad) 22300 i S
iU ae

-¢4 ..



Yoo A S/ aveYa d g, - ) aadl 2 VY sladl - AaSas Aale Aase - il

G0 0= 0L AV S grems e At WY O13 G Sua Ja
53y ) 4] 3905 gl Bl Ty S gl ST 2 s
f(H
ol v gie 3 Wla =] V> 03 By 5y s ) < gl
OF 4 s 5 m ¢ mimdd (5505 2,0 2b Y1 e el jll e o1
il ST gl pentlill (sl o Aoialy 8 I Y Al 5 al
S d ) aslar Vs a3l el alad 1) 5 em 3y S SC2L
Lt calgall ol Ll (1) 5 9m Wy okl n 2l 5130 Lptiom )
\Uu.,,r_@_;);\}wu,mww\-\oﬁnﬁb}
o, 0 0=00 AV (6 gruns e ASlax] WY I3 B9 B Sla Ja -0
SUH (5 gl 111 3505 AL gall 8 jallay By g 1 ghall 2T Al (5
28 N
oz (3 Ala | BYs ©lb By b 340y ple il o gl
S5 im by s N BLE U 6500 )Y sl e dud ) due o1
390 Uy ol y Zaall 51 31 Letom ) Belana W1y 3L 22l wles )
Tl g Rola 1y Tslen) OLady Oy b ) 050 an (AT ) 2l
Akliae 1L
0 0= O ATV (s i Adla] DY O3 Gy 6 Dr o
Jrat g 1) 3 g0 Al B jaley By A ghall ST L s
eddall
Sl sz (3 Bla | BYo OI5 By b 3 gy ple il o gl
\_;)) ‘w\wdwwdfmﬂuuwg&m}usw;\ﬁ\
\u\)wuijrﬁ\wuwwuﬁbrs RIRUILIEYYs
Of e bl ol 2en Las 4 S5 5 gm Ly g (i dan 1 pay

Y - I



AY oo A T/ aYEYR Uy =) 22l VY aladll - AeSae dale Ao - ilaglt

3 )lis 25 1 @ BYome oLl e IS oda (3 15h3 05 2 ) ezt 51
Y oSG

tEIE Jgadt e Gl Al é\;ﬂ Ladle
Sl palt 5ol o2 2 1 kel AJS7 2l el L
(U hadt dddd 1 Y1 !

@ 3 Jady 5 a8 O el cdad) Aaidiy diledd) il o gl
plsza¥l) §,8 ol y (¥ A3 Sslor (o sr S5ty gralhl ool
B oplory N 35 (pa il 5Y) B3k ) Aolatdl dal.sT 2Ll
AU A5 L (Frgpedl il (ST g ka8 59)

S M B sl cpm g Sty el cdad) (3BT A 0 58 0f
QSIS OB r 2l et OF ) 3 5 pm Ly JsY
ST ks OF ) oy ool Wy o dpW 2l 3 20l Lo 2y
Sy 8y s a5 G Y Lzl (o ) bt e 8
b

o IS B e il L by cAsladl dales” B Akl plezal L
Mclaren & ) sl by My ((Kishun ,2000) O pi—S
5305 (3 a5 31 e 3 N Ul @5 5 4a , (Farahmandpur, 20001
@ 53k Lemban 4130 8 kUl JWh (3 ol st Sl Y
I (o Ao gy 05 OF 0 Y 2 YU ign 5055 Uy Y
S g ke b 528 LT S YD (6 gran s p Y 35 Akl LSl 13 15U
ES PSP [ VIV T K PUp 0 Y (IR YR T S REVPRE.
13) ol Ayl Bloia W) Bibar ] 3 Bl ¢ 555 dng o ol il
oA b @ el el Slal 8 (3 sl ) o) LY

-9y .



Yoo T/ aVEYS U gy - ) sl 2 )Y aladll - AaSae Anade dlae - il
(U et Dlal 1yl et

aall QLS 588 OF gald! lad) Claly diladld il o gl

G sagt Il g pm) 8,3 sl y (JyW A5 M 3 el (Rl il

el o adbll Ay sun 5 im0) 8,80 el g Wl a5 ML el (OLSY)

AW A LG (el

¢

s LY gl et (gl bl dlall OLLST) 85 0]
ALy el Al palen e 55 o bl 3557 ) 2l (g5
Il iy ja) 838 LTl o)1 e gy el oda land
i bl Al ol u Ll Cas ) S5 (g5 b (OLSY) 852k
I PRV ST W PV N IRV Y U I S U I I U VS R WP PR (V4]
5 b Ul @l i o)l e Ledal 4 pmas g i) 3131 sd ol dmaldd
Simn b AW A5 L 3 ol (DM el 2 Rl A g 50
Ll gh (ol ely 3 deled Y Amalkl 3y ol o1l of ) s
ol 55 o AL B e Smy Lpadinn 3 cnilly aidt e
RO COCU U PR PRV PRCH - I PARPE Y )
o\t drodhad! dnkaall 1 EJN dat

oo k) 3 Of dmald) dpadadl Adanlly adball ! < bl
s —adly (Lo a5 1 3 el (58 ddal Sl ST Al
A A (3 (pela) 8,8l 215 (3 A o pST) Jla 1 plassal)
ey A ey e LB el] U e el g i) 88 sl
A ol dnalde) el 487 g 58 ol y W) 3540 3 (B neld
A ag b g

adlal) o aek) oy JoYI RSN el ) 5 ,aa Of e
o™ ) adlalt adews J) U3 sm by (eSS dadall et 2,

-0y



pY oo A S/ aVEYA S a;y - Y 2l VY aladll - AeSas dpale Alas - pilald

o 15 B Aol ) 5 (35,8 2l e U L el el s
phasizal) Ll g ladl Lol e OGYI 8 Waslanly onll et Jls
ISl s e b L g B 250 elnd (Lo 4 ST
Of U} &3 5~ &y «( Mclaren & Farahmandpur,20001) | » i G
OF ol coakadd o DU gty 234 iy o shall Low o S5 pldszal
ol ghall Low S5 Aol bl Low oSl s Jlos) e e 034
c&‘pj\l\ t_«séiwsﬁfcﬂj& J)UAL}W\‘) RN TP S
o 3 e Ll L) S s g Ly i b el s J) Bl U
Vg Jf ool L el by VLYl (3 o) pkidlly 3 all iV
¢ Lozl y Leidad y Lgardss ) (0 el &1 Y] (B jall ) o o)
e ol 503 OF ) oty ol 10 COLSY) @l 5 it oNISC)
I Al ol pasl] dmald) ealill 4571 g Lol (36 pnal] kg y 4 g g
e ) OFy o(ulads oy U gl OB puddl) 5 S 5 g 1l g
OF A el meal ) n sy VM (R 3,0 B JS Caslias 3l

ral M Vgt e Bl ARkt pledt A2Bls

vy 0 =00 N (6 e dip iflas] AV o By Hls s
i 1L 250 Al 3 a2 (R (3 3 A g el IS R s
ey 3 QU (s gl y (TeY N ai) llall 6 gy o ATy D)
(i
W EE WO ST PO [ PR FPE P EY PO

-0y .



AY oA AT/ AVEY Iy ) aaadl SNV Y daalt - daSase dale Alas - ilayd)
.,.o=o(,3_!'2.\.!\ ‘SM-\J@W! :\J'ﬂé o3 é}} .‘J\..AJA—T
i 31 5 W galt 6 jalb £ WAL § Dy 1 g glall IS D (sl

f(8ly S35y !

adb Slaldl (3 aflax] AYs b By 3y pde il o g
Azaall 31,1 O ) ol 3m Wy (i) ] 2500 B 2 g shall IS
WD DCSS [ PR W UUURIS | JEJLT PP SO = il pait 30 pden
Oy pa g 6 Sl sl 3 o ) ol L capalasyiy a5,

.g,uw NRPEY il

v, 00 =00 WY S s dis Aila] AYs 013 B4 Jla o —o

i) s Al gall 3 palb o2 WAl § &g ) o halt ST A

S(ates (J&) 8w Gl (s gl

b 4 ikl O Slaw e 3 Gy g il o b
U3 5 Ly (Jlal QU sl 13 w1 dlaly gV aad) Al g
il Y e gt ) el el Ranls 28Y o878 )
O3 Olaadt Wl ¢ graldkt ozl Jladl Goin y 55 o ooy B3 Al 1
sl 3 eI o 2l OF ) 05 5 e Ly By af gl glas (b
RWSIPRE WUIPCL WOW s i B I VA I I TRV

v, 00 =0l iYW (S s ip dla] AY> D13y p Bl Ja 1
i3l 5 as A gall 3 palb £ WAl § &g ) ot ST A (s

S Y V) ddlall (5 grma
il Sl 3 dglam] Y5 I3 By sy phe gl o gl
ol ) s o m Wy k) Jead (] g0 2 A lal) 2AST
V_Ai ;_.p\:'— (s L;JSJ?.H Ll ) st Lt oV 0 o & ol

-0¢



AY o A T/ AV EY JS any <) 2aadl S VY dlaall - AeSae dpale Aas - ilad)

syl O somy g (IR (3w, i die g Bl SV L s O g oy
AN

1o g
Z&U.L}U\L;pﬁbbﬂ\cﬂﬂ;rbg}
e Wy alall s aley o)l J g ool p M 6l o) —
(S Olrazg ey (U Lol Ll g5 ) anadl pb olis
3 i A ddead Lo Al 5l LSl g dul s ol ] —
el b 3 iy aded Ofy il cdmaldd L3 Loals s
il e 87 03 Bendl & pl] Gl s
Al b 3 aelaz Yl azzadl 35,0V 590 Jgm Al sl ) —
oo Vs e 3 A gt 5 el Slaald Wb gb Geani B9 0
Js ladlay )l Ol gl i) Bt sliael ¢ Last| —
100 bl Sl g amaldd B (3 W1 5T (il sall 5 el

-00



SY o oA ST/ AVEYS U5 auy - ) 22l VY aladl - AaSae Apale Aaa - pdland)

cz-bl\
1 1 ARG art

Y 3 13 Al (M (s A gl (YY) AR el T

&l

‘_} $obadyl ssF\A-‘:’Y\ ) 6‘; 4 gt ;i (Y0 0) cloy aud }gt -

0,V dneld) ) piin g el Bl (g Al b gl
g ) 3L oS Al gl g gt ((VAVA) (ol ol Il -

Ly aSa 10 as (Vb Sl Ol g G Al (Y00 1) ccible plel =
.gﬂS}Y-’é

Slalys 5 e iy el S G WAl (134Y) (hls de (s ki

R WP RN

Slmeld| ‘:éw.w.\_d\ Zé,..bg,\.a&( I S (Y YY) s TRUPE S
iy bl (el et o Lol @b goai g i gt 8 palley 353 )41

.Eﬁ.ml\)b ANb cag)ﬂ\éaﬁ-\jﬁ c(Y~\T') cbjaﬁuu.;cs.ﬂ\ji-\ -
.Kp\ekllc:;‘..lézéfl.ﬂ\ .;ﬂ\b\},ﬁéﬂ}dh(\‘u\)c@bbcw\ -

B3 g i gl BSOL) 8 ety 3L A ge (Y00 (g2 OLE
iy g Sl S0 3 il i (bl g puelially 0T

(AN (T el e S S

e b ddul alf} Z.L):Jl Ft1vy c(Y~ -Y) e cgyb SC)\.AJ.{ ci)ﬁl‘é -

.Jiéﬂ b

U3y 315 0 ad A Ly Al B Al (YY) ol ol

Sl i)j}ﬁJ\j

-0 .



Ao oA N/ aVEYA UV gy - ) 22l VY alaall - daSas dnale Alaa - il

iy Y Ay a0
Hudson, A. (2000). Globalization and Universities in the
Commonwealth. Caribbean. In: Stromquist &Monkman. K. (2000).
Globalization Education Integration and Contestation A Cross

Cultures. New York, Rowman and Littefield Publishers, Inc. Pp 219-
236. :

Kishun , K. (2000). Internationalization in South Africa. In:Scott,
p.(2000). The Globalization of Higher Education, Buckingham ,
open university press. 58-69.

Mclaren,P. & Farahmandpur, R. (20001). Teaching Against
Globalization and The New Imperialism: Toward A Revolutionary
Pedagogy, Journal of Teacher Education, Vol. 52,No.2,Pp.136-150.

Morrow,R. and Torres, C.(2000).The state , Globaliziation , and
Educational Policy. IN; Burbees, N& Torres, C. (2000).
Globalization and Education Critical perspectives, Routledge,
Newyork. pp2-27.

Porter,P., 'Vidovich,L. (2000) Globalization And Higher Education
Policy, Educational Theory, Vol. 50 Issue 4,Pp.449-465

Teichler,u.(2000) The Rol of the Europen union in the international of
Higher Education. in: Scott,p (2000). The Globalization of Higher
Education. Buckingham, open University press pp.88-99.

-oV.






SY oA T/ aVEYS I auy - Y aaell S 1Y el - AeSae dsale A - iluayd)
4 pall 518 b Gl glaall L gl i ) g8
usl® bl daalag 4 0 408 (B

)l Lga 9 5 il e &) e dalla B gisall
g Al 5laYl s Jsmal) i LN sares

i UL s gy 3 20

ol jasda

505 3 Ol ashall Lo J oG 90 o0 cr2SU ) anl il ot
Jos clgd Calalall i agor g o B Ol Baaldt 1y 31 AJST (3 % Al
PPURIPITRSRI R T AU Y I TN AU R TV 1= 5
sy ol 3 Jaglly oY Ay (aladt Jaslly (i
s (07) oo B4SKe Blawl slhe] & LWl plasaad 3 8 ol g
el 15 1 ay A Al il ole an )l Sa
3y b el el B3LE 5 (ool Kby (ol glall Lm ) S5 g
o Gl F Ly S —Wl ol ol Ol ¢ Lol @ ol
£ (AT) e Ayl e 35T (0, AVA) Al e 350 ST
e gl 21l @ (UL Jendy . JSI ezt 0 (P07 2
(@ L (o) el g o lall @l 2Ny 2Lt

G A bl 515 (6 gtund Akt llawn bl OF Al ) ils 0 bl
—8,08) O L oo ) 5 "l Al ge Byl sl g Ay ) AUST
OF ) iy Niay @l 3l sae ¢ gast 0 (Y00 8) B Wit (T, V0
Balg] eyl % al) 3,00) Gedd HE e B A A0S G el ol L)
W

-04.



AY o rA LT/ AV EY Uy - ) 2l Y dladl - AeSas dpale Aas - lanl
e Bla ] Y5 b By Iles Of dud ) ol o ebl LS
oM ik (6 a0 dd ja) e ol 3 Slbomzal Gy (¢, 0 0 =O0) (S g
Lol bl Bt puze 38 Flaly el JSKA) paie Jo bl
L e e a8 A la) S el plasiaad (3 e gl i 2l
L»\Jﬂ\hg:\}fubbau&gguLplUY:obJJ}J@EA o 3
SN g 348 g ALV Ty ¢ ool Jaslly (p gl o prae U} 50
e Al iy ) 5 e oy b gl 3 3

ol g
S [PPN P % S [ W g W JEN I BT IRV TN

S



AYe oA T/ AVEYE O auy - ) 23l VY aladl - AaSa dpale Alaa - yilaayll

Role of Educational Technology in Knowledge Management in

College of Education at Sultan Qaboes University (SQU)
Dr. Salha Abdullah Issan Dr. Wajeha Thabit Al-Ani

Abstract:

This study aimed at identifying the role of educational
technology in knowledge management in College of Education at
SQU and its effect on the efficiency of all administrative personal
and faculty will significantly differences at (0= 0.05) attributable to
gender, academic rank, qualifications degree, uses computer skills,
and years of experience in using computer.

Data were obtained from (93) administrative personals and
staff member represented (62%) of the total population. To collect
data, a questionnaire consisted of four domains which are:
organizational culture, organizational structure, informational
technology and organizational leadership. Using Chronpach-
Alpha, the reliability of the questionnaire was (0.978). To analyze
data, means, standard deviations, t- test and one way ANOVA were
used.

The result of the study showed (54%) of the items are marked
as "high" with means (4.04- 3.75), this suggest that the college of
education is in the process of a smooth movement toward
establishing a knowledge management environment. The findings
also show statistically significant differences at (o= 0.05) due to
job description in favor of staff member in organizational structure
domain. Further more, there were significant differences at (o=
0.05) due to qualification degree in computer usage in favor of
independent learning, while there were no differences between
study responses related to gender, qualification, academic rank,
number of years in using computer. According to these results,
several recommendations and suggestions were drawn.

Keywords: Knowledge management, education, college of
education, higher education
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The Efficacy OF Communication Skills Training For Parents
in Reducing Stress and Improving the Level of Adjustment for
Parents and Their Children
Dr. Naifa Humdan Al-Shopaki & Dr. Nazih Hamdi

Abstract:

The purpose of this study is to investigate the effect of a training
program for parents on communication skills in reducing stress and
improving level of adjustment of parents and their children.

The sample of this study consisted of (60) parents of students in the
8th grade randomly divided into two equal groups.

The results of ANCOVA indicated significant differences in the
level of psychological stress between children whose parents
received training and children whose parents didn’t receive
training. Psychological stress decreased and psychological
adjustment improved for parents who received training in
communication skill. Further, Significant differences were found
between children of parents in the experimental group and those of
the control group. An interactive effect was found in psychological
adjustment attributed to the interaction of the group and gender of

children.
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Diagnosing the actual implementation of total quality
management in the Jordanian hospitals
‘““An empirical study for a sample of private Jordanian
hospitals™
Dr. Faleh A. Alhawary
Department of business administration, Faculty of economic and business
Sciences, Applied private Science University, Amman, Jordan

Abstract:

Purpose- The purpose of this study is to investigate to what
extent private Jordanian hospitals are aware of the importance of
Total quality management implementation; TQM principles include
the customer (Patient) satisfaction, Top management commitment
and support, Employees involvement and empowerment.
Furthermore, the study aims at investigating the correlation effect
of some demographic factors (Experience, level of education, Job
position, size) on the awareness toward the importance
implementation of TQM.

Design/methodology/approach-In order to achieve the
objectives of the study, a questionnaire was developed and
distributed to six Jordanian private hospitals, which was selected
according to size criteria.

Findings-The study findings indicate that Employees at
Private Jordanian hospitals display high level of awareness toward
the importance implementation of TQM. The study also shows a
significant differences apparent in employees awareness toward the
importance implementation of TQM based on their demographic
factors (Experience, level of education), but it did not show a
significant differences in Job position and size, Finally the study
indicate that there is a significant correlation between the
demographic factors (Experience, level of education, Job position,
and size) and their awareness of the importance implementation of
TQM. The study recommended the continuous support and
commitment of top management in implementing TQM principles;
beside they should encourage employee participation through team
works and should be impeded in their culture.

Key Words: TQM, Private Jordanian Hospitals, Jordan

-VeY o



Ao oA T/ AVEYR IS an ) - ) 2l VY dadl - AeSae drale Alaa . piland

-

4_adda

IV e (s gy U ) QU et 3 LW lebaze s
Sl Sbadl el 3585 Eott colids o aderd b il @il
Dl o Jords ) Gl i) ga fadl @i (Bl (AL
sl 2y OV &5y lgoudlin o jadlly pdidh 524 1) olodad) ol
cFI LI SN AN/ ) SN U gE C R O SO FRPC. L Cona) AL
loiie ool L o 22l 0dd Reile b il JlesYl ool (3 stz
il Blomgl mol U a2 OF Sk b ST o8 ol 3 2ajke JlaeY!
Jso sl oy oW b s Jol 5df (3 Laislag & G k) LY
S A plmsl 305 3 0pd el 3 0 o) i el )
By Gl iy aldext Jold ) bkl e spaall Ul Jas
RNV

Cbazal 2l ot le pu bl o 2oLl 83 51 5,000 ¢ o po 14 3
glab 3y Lalmsly Lol sl OBl e Jles) el e 3 Ly
S5 Aelad) a5 4l 5 s) Aiedd OY (i) am g e Aolh Oliasald)
o 5 U e s el 6Ly alola) a5 BiSTy O e
Olsadt Gy Hladly deladt g2l sl Iy aksY S 5 0
a1 3L Bl oy B e el OEY By g &Y
3 el Cpaml o alaladl Sa gkt 3050 85 ST @Sl IS
Sl il 3 ol B ae s e A ST bl Gl S
L& sl
Gadd) wleladl o ol y aladl s Y olisand) ¢ Uss s
ez g gy pamy S LB Wy, e 1L (Rl el
s gy 156 3N %501 (3 ) M U By el g L)

-Veg o

)



Ao oA I/ aVEYS I apy <) 2l S VY el - AaSae dale Aas - piluaud)

Balally doldl 255 )Y Sldsandd sae ol 3 askdl AT o Gyl
(Yo vo dga Yl amaall 5))55) Lol y Lls ddas (AA) Jf oy o>
Sz O3 (3 i) ol deedl e LU 1] Ly ¢ Uadll s e
o bt s e slby cam by 05,91 s e de Sl Sleadd
APPRHEN RUINTE RS

S gimn 35 OF o S& ALl 35 4t 5 1) 65l Gudes OF 2l Y
oA W ol & O Gt o e clad By
sda by L oY S (B rdl e sls OIS el pu connd My
WREN 153, Y olhazadl (3 cabelall 1 33] (6 srn g 1y el 2,
el 53 41 5 5] Lol Gudas Y
s jal) Al ia

U ply Blai o Bl b Azl 33,40 30 4T Jip L
Slasadly ppeall 4oy Jo Ry Y lelad e S
i1 A OB Ls opp (ogmadl 4y Jo aslhly el 4559
ey Alalad) 85 6kt 515y el et OF a 2ul ) ol L o )
(63ln Gl 2N Lol 35 Y1 Slidiandt 3 Calelal 81550 35 a0
OV sl Mt el 2l dneb il Sy claled) 55 44 8150
ENIT

Gek &Y aold) s, clasaldl 3 el sl e Ly
Qalaledl 55 40 3 ,15] £oaln

lzj.sﬂﬂ olaindl 3 el Gl G DBy Sy e L LY
o pazeld (6505 Aalidl 55 44t 3 )1s] Eooben Gudar AT S 3] 44 Lol
Q(r.»)J c#)\ (5}':....1\ cM\ (5}::......\\ csj_é-\) :‘\.“.9\]9)&.,\5\

-Yteo_



AY oo A /2 EY ¥ ay - ) aaadl )Y el - AeSaa dgade Alaa - pileanl)

S sdle 5N & 0 O prall e G B Sy e L LY
5ol Lol Gudas pl Sl oy (s (b sl adadl
ol 155, wlidand) 3 cdaldl | o alaladi 35,40

sl Al dan

53 g (5 it plosa¥l o &gl O ] (3 2wl 28T as

s o e s ) ey o el) pdl ) Al ol
rab a2l Jlay Koy el o2k o) olasadl

3 onlacadly oWl ey daledl 85,4 505 pygas 2P
ol wlidandly bges JlaeY Cledaiey 3,y oY
G Reglly adt LY e a1y (ol ary e
83, 5m) Lor oty (el y aa iy Uotls 53 5h) 5,38 aan

(Ll il aa Ml oleud

515 Gedar Y aolh) 55,V lasandl ol sl Sl sl .

s 8 sleSy (el B Ll b (3 dsle dladl 8
L 2o oleds @i 3 2ol 255,01 olasadl

il S Gty 2 ) el 5y Sl la g ey

S dandl olelladll V.AT o a Y slasall g s pam .

Slaaztly cdoSh 05,3 3 21 mezmed) 1M Slads pui
83 g (5 gk (L«:AY\ e Ll L2 48))\.#.\ J).U\ 3 LS;"-‘\“
NAgodas L:SJ\ oledd

5354 8 )05) pagas B Al (6 ma WD s dnl il ol al

Aol £ )Y olizandl (3 Lgidas o3l gy Al

-VYén o

A



A A I/ AYEYS I ay <) 2l 2 VY aladl - AeSae Lpale Ao - yilandt
-df Al citan
1Y) Y gaad ) el Jgld
badoldh (g alalad) 05 43 5 s L63ka Gadai @3y e O adl L
sl ags Y
G el g alaled) 53 ) 615 toale bl o ¢ gl £l LY
Ao\ s, Y oladaa)
IR VIG N PP P N X SR SN PR S T PN o
ezl aflad) BU ) 3 sl s, Y olisadl
{sola d:.,.lz)') daseill u,afha)—‘ BLINGY i@ D por 8 (S ol .8
calaladl 85 93t 5 1)
& AN 4=;.L>=_l c,l:.J\ e 32 &8 .l ol il y e gl FAE 0
R TRl LAl ddz, LR WES i, ¥ olasal
calalad) 55 43 5 ls) esld r.@j:.\la.? T
:Lubd.“ C'.t\,.u.'AJé
o il Aelne Al ASCas, dold ) den ) e W
s Ju)
aolh) 35 8 wliadandt (3 05kl 3,0 Y s A I dp il
(o Ol Loy 3 dlzaslly cAleladl 85540 505) folu Gados 2l
N g s ) )5y ¢ ened) )y (L) 5515 0es g o
22, Y) Slisand) 3 cleldl laldl Gl Y A A JV A )
(ol acd (6 a5 AlaLadl 85,30 5 15] Loola s 22T ST 50 (3 Bold
(b o 6 sd) ( podadlt (5 mldl B by A3 2 sed) ool pall

-tV o



oY o oA LT/ AV EYR JsW iy - ) 2l VY Aaall - dafas dale Alaa - ilaall

U e i) Ol 8 Al 0da e Gh g

s,V oladadl 3 pdaldl Sl Gl
sl ol Gl Al wgST] 2 ol
el 6 m g ALt 5 42

15, ¥ olasedl (3 el Ol (alzd Y
) ool ek 2AY e8] sE Rl
o) (5 )l (6 sy ALl 83
i3, Y olidandl 3 ol LU Gl Y
) (ole Gl 2N S5l 2 dol
b ) 8 el il (6 y ALl 8 gl
o, ¥ otaszadl 3 sl ol Gl N
5050 tooln Gl 2AY agSyal SE Aol
)l (6 msy ALl 63

:dg¥1 as i o A

gl G A A 4l

AW G A A A

gl 1 ds (81 Lo 41

sen On Alax] Vs ol B dm iy Y A L Y L
S5l (padadl gl ) Lol WY ARl el
G alladl Skl Gl Goale ol AT dipsly ey (b

ol s,V olase)

el 3 dll sl 2l 0dn o 3n s

S ow Mlasl BYs o B Ay Y

53 431 8 ,15) Loln ey 22Y 5 1oLy Cslalal)

Aol 5,3 oldazadl o alalal)

S gl on Bla] AV O B ds g Y

(5ol Gt 22V g3l Cnbelall adadl
-VYEAL

14 5¥ &l 2 )

Al A AN A W)



AY oA I/ AYEYS W sy - ) 2aall 2 VY aladl L ASas dpale Alasa - yilald)

o, olidandl 3 abladl sl 30
RWAEN

e w ASla) ANs o B as g Y A de 0 A A
500 {soln edad 22T Clalall B o)y dil
Aol 4, olasandl (3 alalad) 55

Bl jUay
:4aaa¥) 9 o sgdall (TQM) ALaLEY 53 g2l 541

sde gim OF dny lgled) adlas (3 2laladl 85 1 35k plazall )
i (6oL Wik o) o s aay sde ol JlasY) wldans e
.(Robbins & Coulter, 2005) ezl 55 43 5 15|

Slebail aedly 53 b1 2T o Aalzdl 851 5ok plazaVl ol LS
Szl eim 3 bt @l LY Sl conel o Jlesl
(Y s el e Ll ) olaaikd

JlsS) oleiie 5 oo Ly By Alalt 53,00 2,08 1 iy
R T UK PIE SN NCH RN VRN N O =R e FIEN
Al b e e ) s s 430 1 g calaladl 35 o) 3,00y sustl Cay el
Ao ALl 8o,d) 5] pgie cdyls ) bl e sde s
Ahaladl 53 1 815 OV S0 wa Y Juls iy o

Slad g5 a il y pedln W Retdh) ol ) @5 gm 53,0 )
560 Bzl Bagk) o) pagie e Liw W Op i olla
el IVt e Blgd) oy B o B3 gl by 33 (3l ez

Sl 85 b Gad 3 paled P olheally do2sW 0,5 0 o azll
- VEA L



T T 7

o o o - S

AY oA S/ AVEYA O a) - Y 22l VY aladl - AaSae Apale dAlaa - dlad)

el oy galen SUEL 3 Sakl o S e o Lpian Bad
Gl Gl O g ) 2 L:95\ 53kt Gt U (o0 g Qsj‘ Llol jum
WLE
alalidl 35,441 5 15) (Robbins & Coulter, 2005) o JS <2
A PRESAN PPV (R OUPRE R U RS v VESpVR T i FIV TRV S v
British (3Ua; o)l elil) dgas Lgb e W3y 0 ) b iy (Dbl
o G ekl olblas BT Jaki d)ls] dauli UL standards institute
Olaal 3ad s (paztly (fadll Oy bl Gi4 4n WD
bl JY el b e 1SS Ll & k) Las clis™ Akl
(Y B3 prsherl) enas Wil el o
o zlesl 52 e B ls) Ridd WT e Lgs o 5 (Hashmi, 2005) L]
Aodidly ceeadly Iy (pedl) Redadl b e IS
Wp ol oy Je 552 @l Oyl dedsty (Yl
aegdaudl eV
& Welsdl 83,1 5 1s) Of (Haar & Spell, 2006) o+ S s o 3
O Ol sla Yy 66 aredl Ol 3 okl pl )
e ALzl 53 4kl 5 05) psgie Of (Farzmand, 2002) 0527 9
gt s op ST SE 5 by el ades 3~ aicds
Y Ol Yy Slbandly (il il e G502
ladly o) e 85 Wl G bdl e s S6 L 0)
JoST e alazsYy llenll 511y ol ay Radadl OLST Jfs elod
Aoz U Ol pas AW U iy Y ek Y adally Wy e
Wk ailelaml w3y oot OF 65 G Lt T el

-Yo.



AV A T/ EY A d W ay ) daell S VY aladll - AeSas dpale Alaa - Hiladd)

(Jodll S (3 5302 4y b o ek Ladd Wy Wsad Y 6 shene 3y o) ddels
Gl sl o ezl oy gladly el n 8 jazes D 3 g
Sy Olrlal elaYly sa41 L gy 3 e SE G il
B oY O desladid 5 pedd 35 215 W e Slaadkly bzl e 24 )

Aalit 35 1 8 1] ddoadd 3y 51y g o) ol

535k 5] Aauds et e dakd) ol e dall dls
25 23 O o) g 53 ) (6 gt et BBl e Gllan L L el
Ay daladl s Slleall 830 3 ol Ol Slaaddy A eass
g 5ygpall a Opll Sludly ol @Al 83 Of ) La 3 LYl
fedl g e bais 00 Y ST AU 18] cRadeal) Aol Slkanll 55 44
Slheall miaf Of (2 b asb) Sl pe ol Je 050 Gleaddy
B gt gt alal e daladl s alasYi

Lo pandl Wl LaS™ Alaliadl 55 531 5 o) Gdands o5 51y ol pll g
Ror )5S Sl padly el SDsly Gt Bl W) (i sl
. (Haar &Spell, 2006) 4z )

o8 ALl 85 54 5,10) o ggal Gt 7 g A S (G b o Ll

5,030 of U! (Terziorski, Shoal, and Moss, 1999) i .6,
b olbal) RwloY) JleY amgl ul alic ilS™ alelal 55 gkl
3 R, bl 5 OSI areaws coloiledl die M= sl

ezl

- Yoy o



AY oo A /Y EYA Gy - ) 22l Y dad - AaSas dale dlae - iladl

Adalidl 33 g1 8 18] By U 50

S ople sy ledal) gaad OF S ) LU el Sl
Yy 3 aelal oladl e oyl aul ) b calaladl 5550 5 0] godas
3 ped Wl B3 gl ) O e L@.mL.; ST Sy oY Lor g
Loy ol Sldey cfasdl 3y cabsll 3 5Lany Go gl nd
i gl Radly g dly (VLAY iyl bl Loy 0l
.(Besterfield; et al, 2005)

(TQM) Wholsdt 85 1 8415y Aol toal

31y el (ol g il e S o) ¢ L) Sl
(Karajewisky & (Besterfield;et.al., 2005) e aala i 85 4
.(Dean&.Bowen, 1994) s (Ritzam, 1996) (Bank, 2000)

(i\j:j\) cOﬁ}U (JU.S\ L.DJJ‘ e %Jaﬁﬁ Zs:u‘ sda QP JLA*YL'}
Sy il U1 1 5] g bl g ¢ erad) )y (L) 3,05Y)

3] e Sl gl oloys Ol e 5T A dn 100 Lo,
Y UV ol n g2 0 10T el e A3y calalad) 85 )
Lz, 0T (ISO 9000:2000) 53 sl 2 gl Slansl 11 ST 13y el
Besterfield et al,, 853 5 15} pllad) aes ) OLaYY u a0 5150
Mesy caladll 5oy 7oy 89 20l SO i Lo s 5 .(2005)
5 Aedall s Lo el e gl 6 ) jeny OF S8 ) L )
335l 815 geal ey pnig caomy JoST e Ol lad iy ol
By g st e 835h) dien s o)) 9 U4 Y1 allad)
Sl bl g (b gz sl o S Wl L 85541 (Deming) <2 ¢

=Yooy



AY A N/ AYEYA Uy <) aaed) LY dladl - AeSae Dpale Alaa - ilayl)

(Besterfield et aditnll 6l 5y Glrlaml gl LIS STy O 05 '
.al., 2005) |

B O (L e Oline Sllla €00 01 S5 ga e 13)
ol pdsiaagy (g mie @ S ga oy Ot L sl O
ol op B s Al e IS b JWT O g Y Ll caandd
JST ugs sl @ ol Al dheald Uy ey blad) o aded
G et olad g 5 855 O e aST e Oladi e 3 i s
. (Besterfield etal, 2005) sk

Ldall 3)15Y1 es 22 e ple Gt dlua tLdall 5051 vesy o531 LY ‘

(Hackman & Wagenman, abslaJ} 355, 443 ls) ~14] (3 Ll g |
Wt 3 15Y) g Gt ST OF ) il Jam sl 234 .1995)
G han Lo Lo ) OBV 93 g0 domps i) oS ) o a7 |

.(Coyle-Shapiro &Morrow,2003) alslai 53 131 5 ,13] peged (adls o\l

OF g alaledl 53 5okt 3 15 ooy Lol 5051 sy o1 OF bs Y '

e Wi e dedad) aad OF SK L el y UK o L 0SS

G5 O o (ve e ey Ll bzl 55300 3 )0Y Lghudas o)

R P P W R S PN VRS R R A S B

B3 s (3 Ll B )15YH oo g ) gl g aST Rl sy

by Sl e cdalall oy a1 S 5 3 Akl 85 4

o O S ol ol gadly ¢ Jaadl 2Ly cileladl 855300 5505 '
.(Besterfield,et al., 2005) Lgmgis. onbaladl 29 4

sl st O adbodl Sl )l Wl el azdd il LY |

a5 3 ob ol Ol T aa b 3 st Cllan alelad) 55 440 5 ) |

e g2 g Y1 (Lawler,1994; Parkeretal,1997) w¢hes

-\ey .o



AY oA ST/ AVEYR Y may - ) aamdl VY aladl - AaSae dsale Alaa - piluaylt

' of (Quality-based organizations) 53 s} sl e 2sldl Slafeld
O 3 eV IO e M3y o QWY1 i o) e BSS
) LT a3 (Besterfield,et al., 2005) Wi .aslsy) Sldaslly fos)
| Soliall o sde e 58 Ay plaza¥l S e o OF 56 el O
| NS ESE g PUPIPIER P WOVC g SN NP (S
Uy cosliS” N5y (Wb Sldanll o Joom y Jlasl 2t S 2l
ezl dhonll hsf darzy L0 Sllamt 3 pndl @357 S
Andd) of poald 2ed s ¥ G Waii W e Sy Al eslis
L Lalsdl Cous
3Nl M e (Bench marking) sl &l pdsansy LS
Gy sy SVl il § ) e SUD  aeliall (3 L
ety abind) 2aisW) AW Sl el el LB
Wy () eenadly Wlam Yl el Lans e 2l ol g5V
8T gl y Yy

e o A 5 oY) Rads a5 1Sy b M ) g
3 W e e i) Ol Al of L
S8 e s el SIS (Robbins&Coulter, 2005) rm}
| 3 e pedaar (3 Abaladl 53 0 5] Sl e gl CllazaST
(Besterfield; Ll 48y .t i 5l s Rdadl ol calolad) o
' e saaze YIST sl o A b £y 41 af OF ) etal, 2005)
l Y
sy g Oslomy A e B gatt ] 505 G tfenll G50
A i L o) Il g

-\et .



A A I/ AV EYS O gy - ) aaad) - 9X aladl - ASae dpale Aag - il

e ey slg) U oSl cleas piy 0 (Empowerment) St LY
iy gadly d Y1 3 AV ) BloYL iy ad s Y1 g
o el bkt 35Uy @by dleadl e 3 S,
abill o5y el e S5y (0 g ) Sldlaze 25 o

&JU Maslow lasd>~ ]l Ol e Bt $l3 ol Dl LY
I ALy ol Vg op ez Wy ey il Sl s

(A&t Sl yudt dnx| 40

(3 41y Bt oty oY

L e el ) (Yo dmady Vsl o an i
03,80 (3 W) aebio g lab 3 0 2SSy abaladl 8o ) §0s) o
o ) debiall OIS a Ot il e sas ) w5 G
3 Azall bl dgar) gr Lgdhple oSy () Alaladl 3 540 5 10 o sgde
NP PR WELE WICI R Py SV

g e D) L) i (Y e r 0 (el Wl d
B 3 bl i I e5Y 3 WSl y ALzl 8,30 5 )00) slasd ke
SR RV Y PR S I W PRV TR W IR PR RN e
(o (S gy Laslal WSS Aaladl 33 40 515 gy 253,31 & nd)
@ Al 55 b 50 bl wad s gmn R 5y Atlll o bl LS
betall b 5oy
By e S ) (Y Y gy st o) ad ey
Sl 3 me g 05,V 3 a8l clebuall oldane (3 dbladl 55,4
Aaledl 53 k) Cp B Al sy colabidl ol Lpadsand o) Al
By bl 3,ually akeladl S u @Ml cidldl olaludly

- Voo _



AY oA T/ AV EYR U5 gy - ) aamdl S VY alaalt - AaSae Arale Aaa - bl

gl Slalall s gl O il e sae J) 2l cloy
Han 7oy pde @bl LS caiylize o ALl 53,01 35050 slaY
Sl gimey IV o e Slalad) oda Lalig o) Aedlidl Ll

i Sl

IS Gl e DSl ) i (VA8Y el a5 U
Uil JroaS” sl (s o JS7 3 AL B polis o0 pais
A il cdo g Wy ol g laill freaS” Y1 asaadly ol
ey Joo (oL uais gn b Gadai 4 e () A M aziall O
S5k, DB o 3 (b Ly O e 58 A el
o O oliall ods S s OF W1 el jhdiims (3 adsiie b
G ReSe B gy ] Tl ol LT Sy sl
83431 3,)00] ol y pidl ddaas bl daesidly 2ib )l asladd
EIEA
R UM NIRRT

35l 4 el 4 cdds wul,5 (Mosadegh Rad, 2005) ¢~

Ol 3 Al Wledd) lelain 3 ghndad 18 i srn g Alalidl 35,3

Slabine (3 Al 85,300 515) 14 OF iladl @ bl 43y ((Olgal (lif)

Blel w6l ST ol aut,ull BB i LS Ul 0 deuall Sl

RS JSLally a5yl o oy ALLa) 83,3 610 ey (3
Ao Yl y

e e sl s (Miller& Yasin, 2005) el ol aul)s coda gy

g ) ey M olaaandl g (VY 0) cady B 85 4 e Ol L2

it ) olisandl of 4 2l clog By &S a Y s 2Y @

sVl ez o) SNVl Eom o0 Wlis ST IS 22 )1 8y

-Yeu .



VoA AT/ aVEYA Sl gy - Vsl < 1Y aladll - AeSaa dgale Alaa - silad)

Adasdl afladl 3 UMYl e b JU 324 et ol Sl
daad olsastly oland! 2uYly

& (Coyle-Shapiro& Morrow, 2003) L LG aul,s 4S5,
B3 gkl 5 o8 @ (P01 4)y (PoVyew L oopus G Bl w4l
o g md) Jalge ga e fuadl ol ) eda Il By calalad)
Aeled) 8343 5 405) 55 8

JI <ius A3 (Horng & Huarng, 2002) Wl o aul,u Ul
G ol SN L3 e Allad) Bagdl B o5 e e asSdl
Jazdt il Ll (al panes™ (V) ade U1y 01l 3 wlodiad)
Gt By yhly ASCEN UM Rl y ¢ S O glad) Jlnk, JE A3
) Al il o 5 By o) Aol 85l 5 (RS Bl i
o 8L bl wige (3 2t ) e obasaadly 880 olddad) of
Loz Wl ) BLAYL @ )y 5 paeadl lidandl e 1820 U
Aleledl 85 5050 Gt Ader Jogod (3 Rdsd) Blangl pul Jo ST
(sb ) Bl el gy oy sl J e e Jaladl r S

JJ cas s (Weech & Brannon, 2000) Wi ~1 ol 2wl Ul
G ale g J3 o Aaladh 5530 3 05) (o5 33580 Jalpall Gam L]
i Jolgal e oA U3y (Nursing Homes) S Y Lililesy 3Y
Ly ATl Aty it I e gny clendd Ble I ol jlafy i)
e W ale )y 3 e 35l audldl Of ) awhll i clo
Ble ) O haly et e 62U Jolpall Ll abaladl 8,30 3 )0) o
e s 3 e Aalad) 53 41 8 05] o BDe U e Al

281 1) (Ehigie & Akpan, 2000) Wl > o)l aul, i cius 13
32y b s (5o r 5580 ) Remiilly Replan WY il amy 0

-Vev.



AY oA A/ €Y U Ay - ) axdl 2 )Y el - deSas dade daa - piluayl)

Slaldl 3 (8VY) prod—s MU au 1 5 1Y1 8 e dlaladi 35 4
o e L W8y oy (3 Ll 85,40 5 oY ankll pby aabll
agelazs Y1 ol il W ¢ ool ST alai g o8 ol 53Lall dak 1demnis
Ay e dadl gy (odll g ae g el y (el e d G
7 ,0) ST alaladl 55 54 & isf ooladaie (3 il b1 OF ) dul i cdio 5
il St (3 ot 3Ty TSy ol ol e 5ol LUY

calatadl 85 4 5 1s) dezs Y ol ladadd e

At Sl gl e AJU- At Wt 5 e

Dy g lad o Whas 3 575 @il apladh wlod il Jlans O
2y el (S Aol Sl le I 9> & Y1 ks 5 Ul
Slasall e S50 Sy ol 2Ty S (hdiun Oy B s
oF M2 Les g e dorl s 350,V olizald) O LS dwad asld
BESE R EBCH NIRRT IV FC MBSUR PR RURIS R RCIEW RO
R U R N E MRV CR R B

SRR WL R NN QORI S N BN WP P
e Al Sl iy ool y bliasy &g lelladl) r“T e ey
J15 e bl My a5l Uil Lot ke g 6 Uadl) da OF el
e eyl Ll 35y 1 08 G Y1 Lt pny AL
oy e Lo 1o, Slasaldl |3 e 84k 5] tole o (s
LS i)Y aedl 3 uad aalldh olel,ul aliél L gay sl
¢ a8 gl ol paddl am BN Lt AU dud o) S gl
G Al o)y omd) ity (b)) (5 sl paladl (5 prd
ok s )Y wlasandl 3 odaladl 18 e dlaladt 53444 5 05) ool
EHIWPCHIMIEUN PUPEFED RV VY

- VoA



AY oA LT/ AV EYS Gy - ) aandl VY aladll - AeSas dgale ddaa - ilayl!

L.ab.ﬂ\lg*h

Ib‘)-\.‘\a&,ﬁj co.&",

@ il Rolh 25,0 clased) e e 2ol pes Gilly
(Y2 0) plad 2o, ¥ il 505y s Ay Oles damoldl 50
0,8 wldsadl ada o (k) Ay ¢ hsaan (YY) Lasde WU
J..Lsda\...uféﬁrzv.;-‘ Jg'.,\.é‘&:.ksj c*‘,zv.sL\ JL;&L LEAJ:,USJ cbb.ﬂ\i&,&
Aol wlhidad) el & a8 L) Wi 38y byl saey 6 Yl
(V) Jabt 3 LS o Jlre o W55 25,0 RJU)

Aoyt B (V) J gl

oribslsde | 5 Vs | dsaldl ol
4. YoY 03,3 =y
\Yoo YYs @w\ -y
TAL V. (zg.ULaL\ -y
oY A Vo ‘_;,a.a.s;:.“ -¢
[« \ o ;‘ﬂ?‘ -0
YA v bl o) =1
ng!@g}bf
Aol ) W Sl dall s (UL w3 du) ) odesel
y ) 3 & Q@

§ 325 <ol G aaLd ol iy oYL et sl slall Ly
| LoVl K2y daasce M2y oS e alelad) 53 4 300
£ = .} .} . ‘Jﬁ ) £
A,V ameaall 5515 s ydias ol Ll cole ylally Bileza Yl
-Yed o



a¥ e oA /A EYE O any - ) aall )Y aladl - AaSaa dgele Alaa - il

UL a2 24 el @ ) BLaaVl it By 2 d W jalall LY
UG O R PSS HIN EI N PR WIBEU U

(i kel B A 51 3Y el UL ey 15V 6 A
(il ) ) G O g e el (5 ) and)
ot

5 Sy Alaladl 53 431 3 1a] toaln sl Laled) UL sy 1l s
)t bl e oLl ods ey G le(Y )
gyl sdey Al oda (3 slazel @ o) alelad) 6> 40
o (V) o L alse Ul 5 Y1 wesy plE 1 g
Wlaw¥ e (A=) o IR0 At Ol Lo alaun)
Wlaw¥l e (VE=V ) e bRl Az anld) el
A3y Blaw¥l e (YN 0) e ol adlly alie pdbs U1 2 s
(Besterfield;etal.,2005) : s ailawyl i 3 axtaza Yl £
(Haar&Spell, 2006) (Robbins&Coulter,2005) ,
(Y+o) ¢ ie)y (Bank,2000) (Farzmand, 2002)
o =Wy .(Dean&Bowen,1994)y (Y 7 (334>) 4
F il Bl 5] tole sluly 2ol ol Ll
Sl on s sl L;w\.aﬁl-\ (Likert) ploaa pliso
By By 5y 33 ge pb g (bor D () Randy B LA

duah yllt 2 3 4

WPy e e Al i) #5500 el
bl Y alal) dpasidl atladly i o alinld) ool el Ly
Al (5 gl el s 2l G5k

N T



AY o oA I/ AV EY I auy <) 2aed) 2 VY dladll - AaSae Adde Aaa - ilayl)

2002) (Haar&Spell,

g T 2l cocazel By ALl 85y 505 foalis, Jaf y ol padll LY
Sus 0TV s teol 39y a8 JU Thaledl 63 1 3 15Y o5k
abalac 1 83,30 51) Iz 3 cmanndly cpt L) e dall sl ¢ L]
(Robbins&Coulter,2005) s (Besterfield;etal.,2005) :JL— =i
(Bank,2000) (Farzmand,
cs}:ia) s (Karajewisky&Ritzman,1996) (Dean&Bowen,1994) s

el 255 IO ) KB Cang (Y 0T @) s (T

2006)

gLl y Azl d) ant judl o pad

(V) S

el y At At o) S i ol 3 48

FYCRPNE I

'

e il ool el

(2 M) 0 o,

Lhadt 3 laYh aen y b5t

JUCHRURSEE.

S e 81,24

-

S Y Ol el

el Al aold clazald) o u.h:l.o\.i-\ Z.g:)@\ oldéad!

Tamedl S 1y ol LY cbsle Tue Lo ags, Y1 el 315

bl a Ll el

=YY .




eY

3 ol Ly Ol y plall iy 3 )sY) st Jeis tldalt B yla Yt
Aol ais, Y olisandl

Mo e sy lalad) 13 e oW OBYH 5i2 el el
By 090 A BY) Ol daally el G £ 3 ) e Y
.(Lawler,1994;Parkeretal, 1997)

.Az)JAfTL;; O b gy olllexe aadadd cla) (00 M Lo
.(Besterfield et al., 2005)

bl fotls alall a3 Lo o taas :ﬁ;_&f; ol bt 2h
o2ty ool G et Al 0SSy i G A e
. (Robbins&Coulter, 2003)a-¢:54 5

ot Of S L Ll 5151 3oty Ol :Ldall 8101 @834 af 51
e ) Blo) aleladl a5 4 510y Lgandar of o 5y A b e dadail)
cabeladl 8341 5100 Ity Vel Jo ol oy yid ae DU o1l
el ey a5 OF S8 G gy el )5 246

. (Coyle-Shapiro &Morrow,2003) Lg=gs.

VoA AT/ AV EY i ansy - ) aaadl )Y el - AeSae dnale Alaa - pilual)

Jots by ol 55, Y) olasel) Lo oS, sl s gad
deaeidl S My sl sLLYT Sisle i

Ayl ade 2l 2 A0 SUL aett Ul Iy 1L 5 gl

3 el emn sl S5 e ¥l F Wy YLV E/Ve
Yoev/v/ve

Ol gres dny | e whadaldl 3 Gdaladl el nh el sl

P—nm-; u«a.:f)) ¢5j\> e ¢('\.€« ke g_,.f\.) cc\.‘« R in ya L_J\.)L

-\iY o

A



AY AN/ AVEYS I,y - ) 22l )Y aladl - AaSae dpale dlaa - ilayll

e WERUNE B PXC WU S 0F S TN

& (SPSS) i cla Yl (j_laﬁ @Lﬁ-’-g‘ b}s‘-\ GAU); r\u\.‘id.w\ (:

Lealdonn ol @ I Al I W caddasd) 35las Y1 bl
e g Ayl tal e DWW gtlo & G Sl Al el o8]
W el e eSS dn b IS dad

s LYl e Je 3 aall (Cronbach Alphay <l Jules
ALl 53 41 5,13 265be eglie <l jlua)

S JlaxY adsezal Wy :(K-S) (Kolmogorov-Smirnovy Le=i .

I ki e Sl KMl el ol UL ¢ U
adseal L WEERN]

e 3 3N et ailad) e 3y iyl ndly o) SO

EWRy

£l Gadal Ol giene Ol &Ll U1 2Ny dlad) ollaw Gl .

Aol s Y oliaand) (3 calaladl e Alaledi 35 41 5 1)

@ <l il 4 i (One Way ANOVA) oY pladl Jdd

B s Al 855 3 5 o) Goold calalall Godas (6 prs
W\

@ ool sl e sih o el ae Gy @MW)l 0L Chi-Square .

AL 53 53 5 5] £930e Gadat s Rl ds Y1 wladendd

L} u}lal.x“ LA‘F u”j'J‘ A4 adall KJL:.AY‘ c_uj:; C,.>-L,.“ ru .\3)

A

sl bl ) (F) Jadd) piuy (Rl ds) olidcdl
iy Olal Lgin dazdly aor zedl sde g cilanl (Y1 4) Lade JUy
o (o8 8y as i P Bl (VAA) Joold adlall Sllaull sas

el Sl JS sl

-\aY .




AT A I/ AV YA Oy - ) 2ael VY el - AaSae Apale Alas - pibad!

| () -
r
83 prudl 3 a2y bt ULz
:
, S48 4 At 4 4
| oblaaY | oblaw ! 4 42l oLlawy | ebtawy) (,..a\
: Al | sdezadl oo zdl | de 4l CINY
, £y \ %Ay £y ¢o a3, 31 -y
, ¥4 - Y%4v,o0 ¥4 ¢ Y -y
, Y ~ %04\ YY Yo ERVERE
Yy ) %04y K Yo g —¢
YA - Yoar YA Y. sl Yt =0
: Yo - %01« v Yo Yo o
h
' VA Y %40 Yoo Yy g !

st yult 3151 LSy Bur
BlawY o e ¢ ai (Validity) 3531 S e 2SR 1303 Sos -
Goaa ) e aST (plamt V1 (595 opp (asalSY SR e s e
b Sl g am ob O Co WLz (Face Validity) s Uzl
Wl e Gabae 57,5 3 Glae¥l e Wil @y (olaaSUi
i)l Ay el ol F LS o g o e ol ey il
Sl gy o ST €l Sldszidl e sae e (PilotStudy)

)

IS a0 o e ol cslazad Db Ty &ilzwY) 3 85 )
i &U3 5 (Chron-bach Alpha)y lal falas plasianl ¢ A1) 31331 O —
: R UR o N SO R PR T ) ‘f”"'“:"‘“‘“ il ols e s

-Vt



aY o oA T/ AVEYE U5 a - ) a3l )Y aladll - daSae dale dlaa - ilayll

L) el 3) cadddl WA BlanY ol USTh ey o+, VA EY)
(Zikmond,2002)(+,7 +) Wila>] & 5.4l
Gt gl Bt 31 BY st ailad! (oo g

e e sl (1Y) a8 s 0F (8) g 0 i
Lt (Y0 ¥, 8) anas o gl (YY) e iy i SGY) UT ((Yorr, )
3, lade sl (3 3 5] olin r SUY) Aled b Bd 35 g
LS od GO 0T i o8 Iy Bemds B 0555 s,y 0y Tl
o B el 2t 1) LE Al el OF LT andt pias, lany Lad
Gl L W (0 08, 0) azs Lo sl (V1) ode al o (Raw ¥
ot p Ryl e 13 A OF U pled) paad 8 o s
din L 6 (AV) pmsse il 45y (3T o ol i (0) 8 o
o o2 el B 3 AU Of s J g e ey ST (Y024, )
(P00V,1) asi Lo Gl (V11 pste Jy o gy JS 2> Al
NPRCIN S SNV SR YOG ([ WPRU P ERct
w‘(%o\,o)wugi(\.v)ﬁgw&w‘r.,.sngw
(Yor—anyaml ) LF adladl i OF ooy b et e, Glan Logd
,(% zo,o)wugf(ﬁ.)u;»&w

-\le .



aYouA /A€ J g amy - Y oadl Y dladl - AeSao dudde Aag - iluagll

(%) J gt
ﬁ‘;.)wﬂ}w:ﬁwL.;a_.n,ma,é;.ujsf@}ﬁ
Gl 2l S 2l
T, VY S35 \
1, ¢ VY i -
o, ).y B Yo
¥1,4 VY O 1

AN 1 B 00— At | el
Ve Y 56 a0

£q, . v S iy o

\ 1, Yy Sy ) v O g

SRy 1y B VO — Sy Vo | 3p3H
Yo v sty Tacyn

£, A &yl

YA 8 e ol
oV, AT 2SS i
A V1 Lle wlal ;> o
A ¢ ple e

:z’ .i :A 8 ﬂ: i\: 5
, .

o\,o A I“”‘;u“‘—‘jJ ‘;LL)“
¢0,0 9. Vo.-4.

VA, Y i Yooovor | et
i, VY Yooyl

SPSS gl Jubomsl) il ¢ jobuall *

T




A¥o v A AT/ aY e i any - Y aadl S VY el - AaSae Aele Alaa - jiliayl)
Lgiuiblia g Al yal) ciluaa B (L3
:éfﬁ\ '7_4...‘«:,55\
tesbe Gudar Al aolh) 295 Y1 oladeldl 3 05l 4,0 Y :Ho
o=y oy (G Ay Opl o) 13 diadly el St 5 )
Ve SEy rib b 1Ly Gerad) el g (Ul 515y
(8) J gt

8 431 8 )13) Gadad I et 9 @,ﬁaj\ @)ﬁ-u (K-S) jle! il
Lol 433,91 Slddandl @ daladl

(S Fimet (S Fims K-S Jbﬁ.‘ﬂ‘ h..u)ﬂ CJ!J:"A‘

ekl | AV | (Z)ied | Al | gl

Jis feee | X,evY Y §,00 | (L ANON Lo,

Je Gy v, ron .,08 £,0) oY) ey ol A

Lt

Je Ges Y00 VY £, PR et

Je Goeed ] oY,80A Y £,¢1 onabs AV ) a)
ey

Jis syeeN | Y,80A g g0V plall o sl
<l pazedd

b 55 3850 Ayl SULy OF (e aSTT (K-S) jlel plisizal ¢

S prze pond el sl s UL Ol (o) Jgddt nmy b

N> G ds Bflas] AN ol ol Slls] Ofy daud

ANy (gl Jau )y ol clasY1 pszal ¢ WS (P<0.05)

Y aold) as )V oliadand) 3 cebal) B15] (6 e Ldmnd (5 Lald

G gl 3 L @ ) ll by Sy cAlaladl 83 43l 8 3] b
Vv




AY A N/ AYEY d Ny - ) 2amd) S0 Y sl - AaSaa Dpale Alaa - ilayl)

S @ lly cadle el 055 (8,0-1,0) (o ak W gld bu i O
Az 1ad 15 0,5 (Y,0) of

Pl gLl Lo gl sl @ i L9V 2ol el o 8y
o pizall plall ¢ gotl iy a3y ALLEN 83 41 5 i3 sl adladl LW
oY o Wle Ssmen dny ey (1,88) olas DALY (8,07
SUlr) U (0) Jgddkt iy WS calalad) 53 0 5,00 teald Guar @AY
55 t6alis Gardal oy grens alazlly o) 295,V Slazand) 3 odalal)
iglo law gy & jlize SIS G peed) U] O Cpam g Alalz) 83 43
i) el and (8,700 wad el oy el Al
S8 g i b1 818 ad dad ol Cary (1 EY) J ol 1AL
domis J bt a v ST o0, T )b G (8, 87) el Ay
O o U o(8,08) &b Anazg slB IS 5 pemmadd ekl Lo 1 O
for oy Akelidl 303 315 foole Gude el B0 el olazaldl
e 4l 4

o Al Jsdy LW ntall Rl b, o Sl e ol
Al Aol 45, olasad) 3 0Ll 80" &l e jas &) A
2y ((Ga )y Op Pl Lo, 13 Alzaddly caleled 550 505 toolas et
B3l y midl Gl y Rl 83540 5 05) Geoked 3 Llall 3051 o5
eSEy ol M
I W WA
oSl 52 Aol 1o Y1 olazaldl ¢ bl olaldl Ll Y :Ho
¢ty a3l 8 skl ol pnald (6 ja g Alalad) 53 gt 5500 Eoalis Gudas 22
S b edly edadl s 5l

- VAL



pY e A I/ AYEYS ¥ au <) 23l 2 VY aladl - AcSa Apale Alaa - pilal

U dee ) e s il o e 2
iis ;)M\ & kel DY (ke Y:dﬁl\ s A\ Ao A0
i imy Aalad) 85 1 3 10] toobe el 1Y ST 5] 44 ol

5k

& gime & Jolad 4 gl (F) bl fobes a3 OF (1) J gkl o
LIS s s WSlas| AYs o3 B3 (V,VoA) Lgzad il )
G Agme O3 b Sy o U (V€T &~ Sl 3y (PL0.05)
Aoy b o dladl 83,4 500 Gabes Y el 21l
by sy do el o Al 2s 1 By Bendal) 2 Al b 5
i,V olbisandl 3 bl Wl Ll Y A de 4N Ao 4))
i G imy Walad) 85531 5 15) (ool Gl Y (g8 53] 44 Lol
e (5 52l

S gl Julad 4 gl (F) pld) Jules aad O (1) Jgdd) o
A adlax) Vs @b (ay (Y,ATY) Leed cil a3y e odad
DBy s g om W ((VAET) 4~ Olorjog (P0.05) Y (6 ys
QM* ik (6505 Aaladl 83530 5 0] e Y Claladl D3] (3 A pina
4 2 o A Lo ) LBy dadall Bl Al b 5 ade y o adadl
iy b g
i ¥ wlazaldl 3 sl bald) Gl Y el e A Ao 4
g 5y Wl 83,3 8 15) (ool Gl 1Y 1S 5] 44 Aol
e I 5 sl

Sl Jolad 2l (F) ol Jolon 2 OF (1) J g 0
Yo b e s Y,V e il By e p8 i

-\1Aa .



SY oA T/ AVEYS 5 ) - ) a3l VY dladl - AeSae Apale Alaa - ilad)

e (P<0.05) A5 (S gmmn ie (v, 0 V) DV (6 gtme &y Eom ASLa)
5341 8 3] Gedes LAY Calabadl 91 )5) 3 B inn Dy p gy pis o
o5 ol demall dp ) 5 ey ¢ paddadl (5 nd) il g p AL
DUy gy pae o
i,V olbasadl (3 el Glald Calad Y rden) Y ds A A 41
ik Sy Aaladl 53541 30} Eobe ot 1Y 4S5 2 ol
Y

2 el ol &gl (F) bl ol 2ed OF (1) g O
G ifliar] DYs I3 Cond 25 ((V,AAY) i il By gins
s o U (P<O.05) Y5 (5 amn Lie(( 4,1 0) YA (6 grann iy
Al 0 83505 1sf Gades Y Cabebal S1jof 3 4 yime Uiy b 5 g
e e G Bl ez A B ey ¢ ekl 5 grall i (a0

.C)G)J.'B Sy r.\&

-\V..



AV A /A EYE O s - ) sl )Y dlaall - AeSae dpale Alaa - il

(V) Jgid
Sry ss jLY One-Way ANOVA 3>-91 (uldl JAE il
83 431 8 )15} g Py dwl il s b\}f .‘.\\)bl ‘:Q g OBy B
dpareidl ol gall jaad tag ALl

."(p-’,l}" céb}“ 6}3‘.‘1‘ cuo,'.lxd‘ g_;}“-wl\ cs‘ﬁ.’;—b
dod -

O S| g | Orgd | g ef ks
Iadt | AN [ (F) | ol G | Sl ]
(Sig.)

dxgg | Fe vt | Y,VeA | v 00A ¥ y,000 ov |8
oliy b e gost
GVYAA L VAE | T, g0A J=h
Ol gest!
VAV | YA NY | f ges

do g | Faeg | Y,AYY | 4,or) v V,04Y on | S gl

by b e pastl 9"31":”
CYAA | YA | L e Jols
Ole gast)
VAV | YA NY | 5 e

Y SRR N T TS N Wans x| Samed)

Ao g s gast g,s‘?l’)‘“
Y GYALL VA | YA J=h
ol goast]
VAV YA, Y | e

Y 100 | Y AA Y VY4 ov | e
Ao 5 +,Yeq Ole gast)
By VAV | Ve | vy, YAt i
s gastd

1AV | YA T | g sad

(P<0.05) (6 grmn Lis Aflam) WY 13 *

S NARE




AY oA N/ AVEYS S gy - ) 2amdl )Y daal - AeSak Dpale Aaa - piliaylt
00 [ SN W1
(3 1) aslal AV 330,80l ool il Jam Gy WM A 5 YY" :Ho
31) Lol ey Bl Sl oLy ey (A (6 gl parkadl (5 il
Mot 4, Y1 obasaldl 3 daladl 6,4

Ol Jam Gy BMe sy uL,J Lo il ot ol
Sl el & Ja calaladl 8o gkt 5, foole Gadaiy Al 8 pcdf
Y aad il e e dla OF (V) gl pr e S (YIS
die Aglas] A5 I3 ay (£0A,£00) ezt Abladl 55,440 5 1) slaY
G ) Jgdy Tt ) ddall Bp 3, on B (PSO.05) (S sts
.RBWJJ.»JL;;UA;:@\ZQ,L,M
tob el 22T 1oy 553 Cp B A 5 Y 1 d g Bl i p401
Aol 2,V olasand) g alalad 85,4 5 s

G—lar AT 10l 553 u B s OF (V) Jaddt e
old I GA AR D Yl dad iy 5y aleladt 3 43 3 1) ool
Uy sl s il j2d, com & ((PSO.05) (5 g oo ALax| UV
e 3 gy o e A 2o il
o5l 3l MS&M\wﬁw&jY:@w\@ﬂ\uﬂ\
Aol 2, Y wladaldt (3 alalad 5o, 5 )

Bl ) 3]y gackad) (5 gzd) G e Sa OF (V) J gt e v
23 (VE),000) YlS Lo iy iy Aladl 835kl 3 1s) (ol Guodes
edall Lz il j2h, o W (PLO.0S) (S sime i Adlias] Y5 f3

-\VY.




AY oA LT/ A EY S any - ) aadl VY dladl - AaSae dnade Adaa - il

a,.»i_ss\ﬁbg@)ﬂ@:._.\swuw.\a-;v W 4 LA 4 Al
Aol an U olasandt 3 alelad 55 431 3 1) toola Gades
2l B o)y b ) s ) e Bla OF (V) g e
((V19,TVF) YOS aed coaly A3y alaladl 5358 3)15) Looba Gl y
Lo il b, gguqu «(P<0.05) § gomn s A2 V> old &>
AN 35y o et Bl Al a il J gy Beadall
L53ba s 221 81 oLy ool (o WBDe S 5 Y st J1 A (i B AU
| Aol i N olisandl 3 Alh 85 i 50
il i)y el p Be Bla OF (V) Jgadl 5 o ez
old oy (YY,419) Y dagd carly A3y cAlaladl 55 431 5 03] Gudes
Jady cmtall ap Jdl j2d ) om & (P<O.05) (S gtame is ALia) AN
e 3 gy o ot G At 4ol

-y o



AY oo A T/ aVEYR I any ) aamdl S VY dladl - AaSase dnade Alas - il

(V) J gt

Ja% O B 3 x5 e UL (Chi-Square) Yl jlest Jols mil

(0319 (b gV (6 gl ( goaladl (6 gl (B p3-1) dpnasitdl Of pidl
Aoladt 83 3-1 8 y15) Gy LT 2131

3 ,l5] slaf o Syl | S gpadl |5
alalidl 53 42 il | peddad

(oA, k00 Yv,4:.4 YUA,YVY | Y ey,04T ) Ay, e e Yg\f
Chi-
Square
YA Y v i ¥ dy A e s
: : : : , S g
Ayl

-\V¢ o




pY A AT/ A EYS Iy any ) 2aall o VY dladll - AaSae dpale dlaa - iluald)

ila gill g il dddlia

:é\.‘;’.‘\ —‘ﬂ)i

il ) Sl g b oaY o b Ly el 15581 olaaa)

(e3ln 3o ol 3, Y lizanl) OF aul,l pils o bl
cladzdl of Jo Jiy W e Ol g daladl 53 40 5 0s)
el d 3y cabaladl 853 6 lf Loobe Gkl B2 a5 333 )Y
Q_»JJZ_MUAQQ;L»LACWLAJ,U\ oJUAGiL:J
«,ya—) 4 (Horng & Huarng, 2002)s (Y + Y a0 balf)

() aay

A pial) (5 i Ay inn DLy b 5y ) 2l oy
G osbelall Gl (3 (aebad) (5 gl (B ) 218 g
Cail Ay calaladl 5344 5,05 Geotd Aol ais Y wlasald
Coyle-Shapiro& a3 4] clw i b s pas Ll yudl 0da o)
Morrow, 2003)

il el ol paell (55 DBy ey ) Rl Jo g3
33, olasall 3 el Godas 3 (s i 1 6 pxdl)
Jalaladl 55 440 5,05 Esold apldd

o gl G ASla] AYs @ld BMe 54 9 ) Ll El
6 gl (ool (5 gmn L) 3 pdly Lokl AV 1312 40
353 Y ol 3 Abledl 85,3 5 0s] tosle ety (e o)
Gedd 3 BN U sl ol gaddl OF e ezl JW5y 2o\

-\Ve._

A

X



AY oA /A EYR I ay - ) a2l S VY el - AaSae dgale Alas o il

) (I & o)yl ods s by A3y calelad) 8 4 500 ool
. (Ehigie&Akpan, 2000) il > o) wle 5
bt e Cy Adlas] WY> Ol BMe 3y dul,ll o bl Lo
Aol 165, Slaaand) (3 deladl 55,41 5,15) fosl ety
i v ASlas] AN Ol e sy L) Auldl ey Y

wladand) 3 aleladl 85 54 3 05) Eoole el y ¢ porkad) (g gz
ol ags VI

j__m:_nu}‘__::\.:ﬂ.a_)l:t.hb oy AN S 4o 9 3-«*‘)-0‘ cﬂ;‘:g:-.»:.: Y
Slbadandl 3 abelad) 55,40 5 )0s) foobe Gadaly ab s szl
Aol 155 3

e o

g e Bilas] Y O e 3 g Al il o bl LA
izl @ delad) 35540 5050 tooln ket 2T 1 o)y ponihd
EWREAR RN
: t e gl =
SPIRTE PR Wﬁs@lyﬁd‘fg‘fu“f"?
o e 5 ally dazey ALzl 55 43 sjsgigsp&#cu’. NI
53 300 gl LU Lpaesy gl 0y Yol Ll 505y asls
Aol 15, Y1 olisadl @ Ul 5y e a1 calelsd
simy O Sy ale )l g aleladl 55,0 50} Gy s 5 O
G Bk bl o ol e e sli) e 2
o oy Bl Ul 555Y0 Wlail 050y 6 V) obizad)
ooy dabas dis e aSTH T ey s Y1 R Y1 S 2l
c2? by gy Balzdl 35 5 5 1)
v




AY oA /A EY N ) - ) aaed Y el - AeSae Ao Aaa - ilianl)

G Gl daladl S By Losbe OF Al @il o bl LY
A e ey @l Y1 adle o 10s )W) lasand)
S 5SS e Wyl ooaldll Sl g0 e Sl
e e 5840 58 Yy ol ain,Y oladzad) 3 el
iz ol Bl KY s Y1 Lol Jlas)

A () o e 58 A T siw e Jaall 55,0 Y
&3 0, of Sy calaladl 53,40 5,050 3 eI 421 0 K4,
Bz e 81 Ol ) g i W) 3 a0 e
L8 elaY)y Bl

U G o oladd B e Jle G ) Jsedl O L8
R N T [ P R o I I N UGN PP RV
Jlait ol g msb oy L cobazanll Jlesl dnb b 3 20l
oY gl sy () BLAYL il ) o ST
iy pn alaladl 35,40 50 0¥ ST O lad Oleas” 5 Y
‘ climal 045 O LYY ST 8]y dals”

Jlss 1 sat a2 i $yp,0 ol prell Geeodl ploza¥) O] Lo
e Jaddly U i clueW) edny L i) le LTy
Sl e LA disy ST bl o SEy by gy
oien Sy Bt ST o 5 oadll Canand) ol gty 1 E 50
ooall Gl Bdos (3 pgd St
& Lolarl 7T 0 S Alaladl 55411 510 Lol At e Jond) Y
G s el s Y QIW‘ N el @l
Aokl -~ 3 AalSy el bl ol e 2 0 S

-\VYY .-



; (,w..A)\si/_minﬂ\&)-\n._n_\Ywm-m‘@;&.«-jw1
t cv.:.;wu),l.ﬂwid.o.éusfzb SJMJ,{&JL@% sl oY
[ Gyl ods il e ASTR 5 5lEe Al ST (5 o mis
L -éw‘L}JUJ}G‘b
|

|

&

|

:r

:

r

]

i

:

]

n

-\YYAL




pY oA /Y EYA S aay - ) 22l VY aladll - daSas dpale Alaa - yileaall

1y ol ar

bl ¢ b AL Dty 185 1 LAAST g WaL2IH 83 431 8 151" (Y + v 0) p ST s iz
A Y Bl (5 pte b gl Wl 03,80 g

A

St pllly e hall &y ke (i)Y Bowadll Byl3y (Y4 0y s JlasYl Ed LY
Oles 0541 (L prdly

U el il oY1 3 Ty AL Sa gkt Gylaf (Yo a0) Jlh sl ¢ papedl ¥
YYo—VA0 o e «Yadall -4 s dj;J\ dnal ‘JJL.a..Jt

A Jily s (i eealie ALY B3 gt Byts) (Yo o) anl Laae Go Lt
XY e 0 8 ol

glad o Lk ud)s" sl 5uall alalall Bspdd (YY) anl e kil Lo
ol (YA s @33 dealt gyl okt Slatys (051 3 A olelual
oy

(A dger g) el 83 gt 815 UaSll gl ) Jorss (Y14 )) ooy jme ke
Ay astlll By s coles <03, (L sV ndall

atys (33)¥1 ealt g ilallt § Welad) B3 g B 81 (VARY) i ul (gl LY

Oldiy Al 5 piin pf obf{: il c“f\*\ &\hﬂ\) e\.n.‘\ C\hﬁh N 3.3)\.3.0 il

NP

T e M
Abdul haseeb, Kunwar(1998). Pharmaceutical Industry: Total Quality
control management (Pakistan), Economic Review, Aug 1998, v, 2,
n.8,p59(2).
Bank, Johan(2000). The essence of Total Quality Management 2" .ed,
Pearson education limited, Edinburgh Gate, Harlow, England.
Besterfield,DaleH.;Besterfield-Michna,Carol;Besterfield,Glent
H.,Besterfield-Sacre, Mary (2005). Total Quality Management 39 ed,
Pearson education (Singapore) pte.Ltd., Indian Branch.
Coyle-Shapiro, J.& Morrow, p.(2003). The role of individual differences in
employees adoption of TQM orientation. Journal of Vocational behavior,
62:320-340., [online], London: LSE Research online.
Dean, J.W.& Bowen, D.E.(1994). Management theory and Total
Quality: Improving research and practice through theory development.
Academy of Management Review,19,392-481.2% ed..

-\va .



-

10.

11.

12.

13.

14.

15.

16.

Ao oA AT/ A EYR JsW any - ) 2aell LYY Jaal - ieSas dade dlas - yiluall)

Ehigie, Benjamin osayawe, Ak pan, Regina clement (2005). Psycho-social
factors influencing practice of total quality management in some Nigerian
orgs, Journal of management psychology, vol.20, no, 5,2005, pp.355-
379(25). From http://www.ingen taconnect.com Retrieved on 1/11/2006.
Farazmand, Ali (2002).Total Quality Management. Key concepts and
Analysis of best practices for improving public service performance, The
third  international  conference on Quality = management,
http://www.qmconf.com. Retrieved on 13/10/2006.

Haar, Jarrod & spell, Chester (2006). Predicting Total Quality Management
in New Zealand: The mode rating effect of organizational size, European
and Mediterranean conference on Inform. 545(EMCIS)July 6-7,2006,
Costa Blanca, Alicante, Spain, from httpuxisweb.brunel.ac.ukiseingsites.
Hackman, JR., & Wage man, R.(1995).Total Quality Management:
Empirical, Conceptual, practical issues. Administrative science Quarterly,
40, 309-342.

Hashmi, khurram (2005).Introduction And Implementation of Total
Quality Management, http://www.isixsigma.com, from goole.com
Retrieved on 30/09/2006.

Horng, ching& huarng, Fenghueih(2002).TQM adoption by hospitals in
Taiwan, Francis Group vol. 13, No 4/July/2002, pp 441-463.
www.google.com. Retrieved on 7/10/2006.

Karajewisky L.J..& Ritz man k.p.,(1996). operation Management:
Strategy and analysis, 4‘h.ed, Addison wisely pub. Co.

Lawler, E.E(1994). Total Quality Management and employee involvement:
Are they compatible? Academy of Management Executive, 8,68-76.
Miller,Phillip& Yasin,Mahmoud M(2005) An empirical investigation of
quality improvement initiatives in for-profit and not-for-profit hospitals
in Tennessee,USA, From www.emeraldinsight.com retrieved on
20/11/2006.

Mosadegh Rad,Ali Mohammad(2005). A survey of Total quality
management in Iran: Barriers to successful implementation in health care

organizations, Emerald Group Publishing Limited,Vol.,18 Issue,3,pp12-34
From www.emeraldinsight.com/095 retrieved on 20/11/2006.

Parker, S.K., wall, T.D.,& Jackson, P.R.(1997)."That’s not my job"
Developing flexible employee work orientations, Academy of management
Journal, 40, 899-929.

- VAo



17.

18.

19.

20.

AY o oA /A Y JGY ay <) aaad) 2 VY el - AaSae dnade das - i)

Peter Weeb, And Harold Bryant,"The challenge of kaizen Technology for
American Businss competition"(1993). Journal of organizational change
Management, vol.6, no. 4, 1993,pp.9-16.

Robbins, Stephen p & Coulter, Mary,(2005). Management, 8‘h.ed., Pearson
Education, Inc., Upper saddle River, New Jersey, 07458.

Weech Robert J. Jacqueline's & Brannon, Diane(2000). Resource
Dependence and Institutional elements in Nursing Home TQM
Adoption. http://www.pubmedcentral.nih.gov picrender from
www.google.com.Retrieved on1/11/2006.

Zikmund, William G. (2000).Business Research Methods, (6™ ed)., ryden
Press, Harcourt College Publishers, New York

-YAY -






AV oA IS/ EYS oY ay - ) daedl S VY alaall - AaSas daale Aaa - ilall)
A e dpandl 2 Galy; (addad Jga
"ol il g pladall <) ) glaa g e Laal il palae™ St
(Al et
ZﬁJw‘JAﬁJﬂm‘
Y el )5l daals
rCondl etk
O ol QST 5l e dpadl e 2, ST Gad 3 ok il
@ O (Al CEN Caaal o "Wl g 5) add) Ol gl g LY
)l Gl Ol gao (il 5 il ot b (g bl aldhd 0N ot of
AT sl 338 Dy eV Jam
Lil:."'- L;SAUB L&M‘F@M{l Mf;\.&d;?\w}
L;—.?E'ZL}C:"%(}' ‘GB c@tf@gfl‘;w‘giﬁ‘ajjfﬁw«d‘&f
S ) e U aolht olall ) ab et (355,100 sy J1Y
Slaly G N Slinae jand oliad e 4 Ul s Wil y (3,
dww&é:u&([ Wlinaa y Gl 0 dle
ST 3 el 52 ke Sty )W 0de 355 3 0l G 4
Oz St REIEN PPV RUK S I RIS YT U TCER A

-YAY



A v A N/ AV €Y SNy - ) el ST el - AeSas dgale Adaa - giladt

Abstract:

I examined the editing by Dr. Riyad Abdul Hameed Murad of
the book "Lectures of literary men" which was written by Al-
Raghib Al-Asfahani who died in the early 5" century A.H. I found
the editor was unfortunately mistaken in the field of academic
editing for some issue, and incorrect in the documentation process
for some others.

As an example for the former mistakes is that he did not
investigate all the copies of the manuscript, that he wrongly
mentioned that the auther included the name of Abu-Ala'a Al-
Ma'arri in his book, and he mixed up the books written by Al-
Raghib and his model scholars, and that in editing the sayings and
poetry coming in the manuscript he did not adequately consult their
original dubious points.

The editor was not enough precise in documenting the editing
I did for some of the books of Al-Raghib and of the researches I
made about his life and his work.

His failure in academically documenting these issues was not
the main reason behind writing this research paper; if he had not
committed the above — mentioned mistakes, I would have avoided
any mistakes related to me in person.

- VAL -



AY oA T/ AV EYS N any - ) aaedl S )Y dlaall - AaSae Agale Ao - byl
:(,.LEJ

05,0 el JT dmalr 3 "l O 582" £ 5 e Lai
dlo—d oY ont ple o JHYW 05 45 0 YY=Y Cp Ld
oy &l £ 3 AL Wy ool dadl s 2L, S
J 2l o5 La “:\J:Jsd.z.ég‘imwj (s & Kb S
" i BN B it e 37 (S0 54

053 GETUB ol e of F el e (3 ledll e o A
N8 L | P TP W ST R PP R S P PP
iy a2 s e W YL @ e 8y (algas V)
ke g G 2ade (Dol o sk S (Yl (S
s Ji LS ol I gl Al andl Bla Jut e a2 0
& 4 ‘(Y)'C)J.;

b i Fp N pladl 1 gies U Gil S 5o se day
.ﬂmUji.;J%AWu‘wwwgmb
el y 2t o

o ot it (S cmaddl SV M i B35 i) 35T
m.l.c—j\.pjdtjmuxmjdu U3 05 J sl U b gl olisall
u_py.m‘WdY\m%JAfdg,ujcu\.,\l;mj\d«;-fb
LS g oY e v e g ole b o8 Dby gl s
W ¢ 2l y Gaimal) IS L0olST g 033 (o Be b 16 OIS 2
oo sletell dadall 3 20Uy A YAE plo ua BY g Andae 3 Vil ob
Aol iy VY0 ale 3 lal) dmd daes 26y Y YAY
sl g 2\ Y'Y E ple ooland) dadac Al y VTN L ale 33 200

-YAe o



aY oA AT/ AV EY g any ) aaadl LYY alaall - AaSas dele dlaa - yiluayll

3ot S s 3 Anlwy a\ FY T ple 43,201 5 sl andally
A o Do peil) ay atlgy sl an T B eV AT ple oy

pls Ol et 2l 8,25 L gV 1005 0 B e k) 0,05 03
S o a Ll e B ST By ek, SO Aadan 19 Y
Ay ) U 305y Lo 20y ot ) 5if Lo 5T o aadall (5 =Wy
O S o e gl o aly VAT ple
: ool fud

(e izl (ool a2 s I dadall o cslST U
G e A2l e clilly o) e 2l GER) 3 ge pAB cLaie S
S 4 memy A A sy camid AT e Ol i s L)
o S e didd (3 dezel W3y b il pasasdl b ) e
Yy (aindy B alall A8 fs e LY (ol pplonal) Ao glaz
S5l S s e i Wy 3l ) Gl B
oot

Ofgsj';;!\ ol Jan ade W ol 5 p S agdd s of e
Al ay O pm gl (G e DY (B O gl C;J (s g
Jpddd o8V L e LsW romittl J) lamS) ods o

ENWPS [y R VL W P S I CAL ol L;J,s-‘\[\) (il 3
W

- VA -



Ao oA AT/ AV EY I any - Y 2aad) - VY el - AeSaa Aele Aaso - pilald
el o SIS il 3 =Y f
Ad it 3 Lede ezl ol Gadt S35 o) A sl gty gy —
Qth\W\yaﬂéUbj.(&wégbwalf
Ao siin 5 2y JAS Lgiam (g 3y s
b a1 OF el ol e sl b 32 0 3l G5 sy
gl 0dn e OF COLISTy 1 575 dalh . alall sgr 303 (3 31 Lede
AYE4 AT ET B oy sl
F TR R RN IO WS FOW PR
AR S CI RN U PRy
8 B,V 0ud 3y —
gYo—tYoo—tYot sl YU Lisnllash 3 — WS 53y —
A AT A4 FAR A2 AFAPEFIRE JARNN PRty KU PRy
VA
o Ol —Bl S Bye 150 3 YV /Y — 5 a3y —
AVAT OVVAA o ol
.ﬁ/\vrsﬁtdr;.ﬂa.,ﬁ, -
0 AN By Reager > 15U —
A YA Ve =B dgsa 3y T
b S e a1 OB (1 JI B ple Wy ey Lady —Y
ot Oy Ty A ol A Ol p agamy w0 Y ple
el o et e leh 50l 5wl CEII STy L olast L)
O_atA ple 35 2T slady nt£q ple 3l (5 Al
Ol e Dl ol el ol e OF B el (5 ey
) Ll s e eSSy e 3 ks pa ULy cdad LB

- YAV L



AY o oA N/ A Y U ey <) anll Y dadt s ASae dpale dlaa o pilad)

Slal) iF el 3,1 5 310 OF Sy 33 0f Lol ) (3 s reld 5573
3R oA AN Al 3 LY o ol BB b 3 sl
oy gl e s gt Y e @ Jals VYo il A

ita ) e 3 Sk 4 sl Ml (f el OF B LW e
sl (3 S5 UL gatl S LS — eV ) e ey 2l
ol 0dgh 1S3 ol (3 4 ey Rsll)

aY s o B el el 3355 @G (s Y1 U
(= Moy sl i (VEE])) Wl @ W Rl ade GOy U
o e gl S f s Jiy o sl 1338 I8 an S
Sl oDl U S5 8 8l ) O e e g Job <" JYSRU
e g ol G O e () bt 5a 0 S5 s 0]
Siall 4l by sy (T om0 ¥ ple 35 B s oy (LI s
Al S b ) ol sty Pa e (2t 88) @A
PRLEAL

gl el b S5 18 M Of 5aR1 ST el =Y e L
e 35 Al ) AR a8 e B Bl e pa g (s el s
e e Y Ol O Jaian 087y 3l ol gl JB" 13T o
) 3] (Ol b O e Y S 8 16 m S JUs
L0 Y dslas Hams s OF

o o e W) il sda s ) M pel) B ST GRSl O)
S Bl () A @ 2 e Al el el e aides (SR
P sy (8 Al B By (g A (D101 b gla o aler
"l (poPA- (a2 ST sag) Yy By Ol E LB

- YAANC



AT e A AT/ AVEYS Iy - ) sl VY aladl - Ao Aale Alas - ilal)

o 58 e 5 Al Ol G el ey 5 ¢ Julaadd gty L (5321 0)
3y Ol ol e i ol Al (3 LIS gay ol @ axdl B
e e W e 28U (3 oty ) gl sl (LM 2S5

A A Gy @) el i Y Y1 O Ul g
OF s Oy S e (Al ol Gt o, UL 5,00 ¥y sl y
295 gl ot S0l il Of (S ST 3] L M e O
289 ple 3l oAl Sy Dari v ple 351 gl
TLls oy atn o ST 231y S0 36y oy oLty OF (S s

S, 55 28 ) 0 A0y il Bk 3 GBS
oF B I T iy Jag OF o att ol Al g 2T
1A ple 3l ghled) Clatll gay ag Y ple

i glall ods Legae dof &l gadl ST Al o M camly d
I g (55 2l e @) B 1Ly (lledl okl dladl
e URTIP Ual s sl 20y (2¥Y/1)
ghded) ol e b 35 ) ol 1575 Leg i 5 (rv /)

Sl ol el G e Sl oslin 210 T 5, a1 0f LS
s (3 e el Y o 3 Lot ARAP g PERU A B WA
e ry Vv e gl sle oy cmlal) Jn ) e 8l ST
s o el s e Ll &f G2

ot @ Gl Oy G O @ S e a0 ol (el pd g
5 i) sl adl) o1 8,00 0 0L bt 6T, g oS
S5y 0B o) WS g () par 3 e, s TN 50y
—20 Y rb@jﬁf‘}&\

-\A4 L




AYo oA T/ aYEY Js¥ gy - ) 2aedl VY dladdl - AaSae dpale Aaa - ilall)

ole 35 & 8l Ol "l el " b e slazeV U

3 A el 0] OS" i B e Jakr se clasls e g8 Yl £8)

AP ANE WA PSP PR P RN

st t_AJ)JTL:SJ‘ ou;.,al\gzhl»afoiﬂﬁ) et g Oldias —¥
s U

ot e el WS 36 ST s 0T A slslee " 5
3o " gl 5 ey s 850" ands b 8N Slinas
asl ) LU 382" CLeW e pay . ie alH (5
(3 (B i el e

T A Jagb @ Ol A" ga (1) B, bVl -0
)b gusd

iy (V7Y 3, pmlidl palr 52 (VY (3, CEY sy -

(YY) () i) ki

Gy (YV) By AW past sl 28 5 ) 0 Laim g -
"o bl el 5l 8 Oy R T "
(V) (B SH =Y Ganal

gl i oslad Jad" o w8 o) O gad) S5 -
.&s@ugﬁu@oiojsy‘y\dw

2O B, Wl 3 BN L, g gast B, ¢
i (YY) 588 (Yo) o3, 3 W (VYY)

G e ol ol 538 ) of Gal S G ¢ b=t
G oSy ol 3o Sh L a8 ) gt 2T it

ol BN Jh emald Ma (37" Bale b oLl e
LY



aY o oA T/ aVEYR S ay - ) 22l 1Y aladl - AaSas dnale Alaa - iliadl

."‘),éw‘

ok Of 093 1o 5 gt dol ga s ate U OF a1 L
o oY1 sl e (ol Jilda s b 13]y Lo SKb a3} o (5
E o pir B O 65 gl y b plasid) wlieas 3 b)) n ST
LI et (3 M) oy g e LT o e ST sed 0 S
I_aVot ple 3y W5y (V¥E/Y)

g e fud el SU L CEL) Ul ol el sty

el M L e 4 i 0f Ll el sty ol gt 0 —0
dr IV Ul gl on o e G (3 (ST S8, manld
gt 0lay L i) 4 ol S0y i) o oSS 1s
VS PO P CH I P I BT N PAOCU I AP0 RGP P
ey ade B o = ) J g Sl 532 3 e 322 0}
g SR SN L POy USN PR R gy (DS PRSP [ U gy 1
padl N I Jome o (Yo r) aoiiall gl gay s Y 0l i)
@ cmtn f (Yol ) DoY) eudd i (3 S ] oY) L
S (0p3) pale) G ol 32 By b Y ofY Y1 O
I amiall 3y csay bl €14/l Wb Col" ST 3 et o
s 3 e i B i el end B O S (Yo
NOAZADRSIC (PO AR P P AV WR O]

sl Sy abgasndl (3 830 1YY et Loy 1Y gy £
Jutq%}gﬂgdp" c’L@chsy\dgL@M
KR



AY oA /A EYA SN an, - ) 2aall LV Y Aadl - AaSas Ao Alaa - yilad)

3 sy LS by Bl o 55 Vg ccmaniy Lb oY)
S A Y o oy Of Gieall Sy 1V Y
A3y iy 1 o aaaddl) o S ST @l o s @ sVl
aanZ y S Lo 0l b
(LS s 3 VYWY it 3 ade 4l OF a T Lo i s
25y JIAY ads 3" JSEYL" Ga denny Lo ks il (S
Sy n o oy W B L ol BT ¢ b pay" sk S
ot S U by ol gl 73 e bl e i sl OUY 3
ksl g O gt s jan
Of 1galael 0B (ealdly il Jy ) I 2 bl 0 31 slsf O
S by ) o b wol e o A DUV any 1 ST
s Uadty o] of 7,2 030 Vbl adn ST ol sliaiza)
Sl o Pl e iy Lz G S5 &7y Y eda 3 F 4 oF
— Ol bbel) Ui e By siae B I3 by (BN mast” i ylax
3V AVY ple aadliad) Lgzedd Lo (b plasell o e U s i
AdUly Y Ak e dxT s e o e
aoliad U5 3 ey el BN e Blim Leall i gadi Ul
s Ny of Qb i JLG" a5 Ak 3 oS0 (ol sl
' OlalS o oo n oy @ o Lo 3lgis Yl
Bk ATy 13 ,an iy @ SO OT A ks lein¥ 1M1 0)
Ol pom el iams T Ol . Mo ) e 3 U] 3 s e
Asl obnsl sl 3 e b cals b @) b o 3l 3 Ll
A ) ) ekl kLS coliat OB e U] (bl odd

)
SNEITEE

-VayY .o



Ao oA ST/ AYEYR G5 amy ) 2l VY alaall - deSao dpale Alaa - piliagl)

ans o 5as! p&f‘};ﬁuw cab gy Lo SOt I 1l e =V
E Mol (2 05 ol ) 0" st b e 3 SN )l
.4.._.«1.&5\ MU@\ ce\u\g ‘L_S'h LS v.:l.’.’.&J\ oda J)J| f cd.a.é\ gs\ ‘Jf"\i

Alval Guall o o el b i) S (3 2 0l
FU | e B TR T-Je U PRSIt (R PV IR -YRN CRV PP R PR A T
) I8 B o pay (e ) (N el T B
&\ﬂ)ﬁwgp\ﬂ%mzdw?gwmww¢p
o 5ty il ‘_}muf e & ?Z\.gl.a.,aljf.,..« e 3 5 e Ve
2y Sy ol B O d iy Led il O] Lgpdan o Bilr)
G 0L = iy (pan ] pgiam Blmall Jan e Ju a8 Gl Ay )
el o) Al o 1) ey Y Sy s U U5 (Ui o L)

i) ol e g ek T e el 3 s 2T Ol 3
JEEVR TGP B IS I CONVRE PN P ) VUSSR JPFFY
o Olaze O 2z ab glasil) 3 ad 03y 00 0ls Lagie D o) jasy
Ol gl g Oy TV 0 Jamy O 05w I ) Ol
u,u_.gu,sfguf“”’m?@Qﬁ@ya@\;\}f.\;‘w;ﬁ\g@
W S L (355 ST O sl b ez 3 s,y JI Y edd
w0 30 ay lapdy "W o ol QU e 6 231 ol
s ol g ety e jolian 3 5 @l 2 a8 L 3
ks A 015, gl

o Ty o oo 3 g o Bnid) iz 1) OF el Y
i) o day ied a3 1 G Ly Byl O gazdy el Az
G il Ay (it e Sligmly 3] el e B g, AE
@wgpw@.\{w‘@.‘uy;ycﬂj e 573 ol =Y
Aol r ol 2 o pay 6l ol Y PRl y ) o

_Vay



AT oA AT/ AVEYS O ) - ) aaadt )Y aladl - AaSase Asale Aase - piladl)

DS )" i b el sY ag E 3 a1 sk 1wl g A
53580 b Bl J ggt O 1) Wby L. daise pb o) diis Gl Lo plas
P BA I S Vgt WO P SN g |

A p alad gt ad cw 3 R A O U
"N o i ey DYV ) e bslesdt 3 lea Y Sl Al
i) J gy LS

Al oS gy ) ) ) p s i L S,
W T 3 e (sl ) Bl 3 ollald ULl
G Bl aas dia el al gl gs 3 N5 g S LS (e
o W U6 LS G0l il U5 (3 Lal Gl s
OB (Ul O a § Sl oy Baolall axiall 5 bt ods I L 13
L«_pvuitas ibyhz i (3 Lol i F e . gdae D 22
e i L8 i 05 T s e Slinas o =T e 2
Aes 093 alST B3 dm 338 Sl iy gl U gz s (L e
U e (3 e ol Bl skl e we I e sl )

RSV o) 35 g0 ) et WS g (i) dgm r s Y L)
Mg ol g g s g 2
gt il —LJU

ight s 6:;\59\ gu.m}\ Josdl Blai (3 aalld) ol ol
aris bat gasd b ol ST s Y ol L el

‘dteu@& sl et s u»g:wwdwu;ﬂ” (a2l
db\.ﬁdu\.ja.’-)\.\\ o.a\.asbjj\ é"}j M\JJ)\.A.J.;

-V4¢.



pY oo A SR/ AVEY J¥hay - Y aaall 1Y alaall - AaSae dnale Alas - Hilayll
B e VAAY e ki dd ST el 3R s, 1 -
HHHJ&_S ..L;J .”;,)byb ) L} 03 34>r 9 L}L@.@a@‘
NNV RN I P W
(e s Amalr ALY pglall By ol A (3 Ol b A
S jin 3t e S Lo it 5,0y TUVAAA
VAT ple (6354l Ol gho O gy 4 p6 () (OT A1 B
0o b o) Sy o hald Olemme daalr Az 3,20
AW G Ty Lgrea Wi T (810
oF VY ple @i Wy Yy Al Gad 3 e,
Olany OB AN s
Olasy il I e V49A
NERCI .xs,.wugwwu,asoidfz;@uw -
oot Ay Al Jlesy poall (e it 3 Wl —
S e apelall el iy Bl BUT" A 3 Y.y ple
s — el A
el Yoo ple dmly O 3 Y1 il Sl sda o 25 3
03, = ) — ) (S e s e " alean BN i)
SOV 23y pay copae By NSy 3 G, Shdy ~t
Ay OUds Ga wul S5 4y Y1 e e cOud ol

- Ve



S - e

eV oA T/ AV EY U5 ay - ) aaadl VY dlad) - deSae dpale Alsa - ileand)

ol ety e 3 8l al S0 d g —gaes e —
oo g A3y 86 sen pb Rpade B3l ¢ g Ml s 230 05
o 8t as e ol JB el bt 6l e 5 )
o s e B 0,5 of s il (67 ."5 mgl) sl 2Ll

B O AN e cdde Ciai g s

:e-\:é—\

Agr ek 03 e By S A e Jafl Y gl J T el
o o oo ollasl & iy (Sl 25 Y Gty poy Sy S ale
b (-s)pfz,_.}wt’j;

Ll o 0l 2 s o eV am ) sl Of el (S
e 3 Ls B SS )l adag lgaady &) (S 8 3
ekt 3 2566 Ahatdl )51 555 3 U e o8V a el
S b (gl GO Ol e o F ol U alde Y S Bl
B3 By 8 oS f a1 O g ol 138 s o (3 ol
B S et dladll e M e o gl 42dS 3 4

-V4n.



AY e r A /Y EYR STy - ) aaedl VY alaall - AaSas dale dlaa - yiluadl

CJ\M %3 5.})‘}“ Q‘)L’b?‘ ‘5._...'0'}3'

8o (WDl 15 Al gl Bl T )b Ol g )
Yk (VY oDl el sty el oY1 AU g8 e -
YVE e
10Lar) o3V y Bl (3 034 5 3leded¥l Iy L ) A as -
AV e ((VAAY (i S
i o L~ 8
Pty 5 b el atdy sl o sl ssW ol sle (algae BN -0
XY XYY o (pY 2 8 ole s 1o m) ol e dedl e
(ol o N e Dlae B Al oW R b OIS, J1S 1
Yoo ((VAYY A s oty v b
Ao el ool (algasY o) -y
VAYY Ol s tom) (ol Olas] 3if 0LV by O ol —A
gDy ol By i slann ol (32w U e Sl ) -4
AOVAAE S I i)
YV e ¥ oW el sl (il B -
i @l g andi jdsall -3
OY=11) 30,3 i a2 3 2 2l W90 s 3 o™ -3 Y
ele el OVl Al 3 B0 s pe" e ST @ axly (Y AAY)
el 3) B am s O] S Y e @Blss koo NV AAY
Bods bl o Gy 1o 1 Tl Bl gt 2l e (YT VY
Ao N s VAT b (Ghed L B et ALY o p g
YO e Gl Aadia cands jdall -\ Y
e a4l (3 03 g Lae Sy g2y Lt O g o gl au ) -V £

A 3 A O Ty 15k AL Wl W e a6 s

-Yav.




pYo oA /A EY i amy - ) 2l Y aladdl - AaSae dsade ddaa - iladd)

T 8 U b by o) Jo eidl Sl Flall Galdi Bale o s e
O O g aadin) "y 1 )

s C;}‘“J Sl Ll —yo

Xe (Gl Radie slaY ol ol (alghe G2 H -1

NAYALe Y cabad juall =y

XYYV Y abad juall =y A

Ao ) sl juall -y 4

B RR TR R R R WS

AL Y bl juall -1

b e 1 FAY () bl izl G AL 3 algde Y N Y Y
LS 5 dgladedt (il

Yoo cdo gl dadis —YY

adall el ol ol (aleas Y BN Y

-VAAC




