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Abstract

The present paper is a pragmatic study of the
(About-Us) page in e-commerce websites. It is an
attempt to show the importance of applying
language skills in the context of digital economy.
The corpus used consists of 13 randomly selected
commercial sites. Results show that the (About-Us)
page is a platform for attraction, persuasion and
influence that applies the various tools of linguistic
knowledge as an integral part of its commercial
work. (About-Us) administrators are endowed with
pragmatic competence that allows them to produce
linguistic structures that indicate awareness of the
rules of communication, inferences, and mental
processes  that control  production  and
interpretation. Results also show that contents of
the commercials are conceived in such a way as to
draw attention, arouse interest and temptation, and
promote the store’s eligibility for turnout. On the
other hand, websites that fail to produce the proper
adverts are those which lack such persuasive tools
and information control according to pragmatic
fundamentals.

Keywords: e-store websites - About-Us page -
Pragmatics - Basics of Pragmatics.
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